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Wh1 de I need ta do a Pl~? 
Section 69(5.3~ 0f the Freedom of ln/0tm0t10n and Pti@tection 0/ Privaey Act tFOIPPA) requires tt"ie heael of a 1:1ublic body 
t0 eonduct a pri'llaey impact assessment (P-IA) in 911:c0rdanee with the dirt:!eti.0ns of the minister respc.imsible far FOIPPA. 
Public bodies sli0uld c0ntact the pri1vacy office(r) for their pu01ic b0dy t0 i:leterrrnine irnternal policies iser review. and sig111-
off of the Pl~. Public ~odies may submit PIAs to the Office ei the lnformatr©A ame Privacy Commissioner fer BC (OIP') 
fer review and cemment. 

If you have any questions about t '1is Pltil template or FOIP.PA gemer-ally,, y;eu may contact the Office of the Chief 
lmformation Officer (O<CIO~ at the Pr,iv,aci and Access Helpline (25© 356-1851). Please see our PIA Guiclelines for 
(lJUesti0n-specifi<1: guidance 0n c0mpleting a PIA. 

What if my initiative de,es not include persenal info.rmatio,n? 
Bl!Jbiic bodies still need to complete Part 1 of. the BIA anti submit it alomg with the signatures pages ta their p.1ivacy 
office(r) eveA ifi it is tlil0ught that ne pers0:nal informatiem is invelved. This ensl!J~es that the initiativ,e has,!Deen aceuratcely 
ass.essed. 

Part 1 - General 

r-····-·--
: Name of JIB@: - Clilarlene J@r.dan-J0nes 

• Department/Branch : Ii - ----;;;--- - ~ ======================~ 1, 
PIA Drafter~ - I Melanie €:herneff 

_:· _Em_···a_il_: ____ __.- I ==m=ch=e=r=□o=ffi:@:J=· ib=c=.c=a====:::::::::~7"'1.-=-·P-h--:0~:--e-:-;.;I -:;;:6:--0zl-=----SZ_8_"5_6_, 0-6-======:::::==~ r 

-P-~og~~m· M ; n; ger: I J 
~~a.ii :__ _ _ _ _ _ • J _~-"""- ---- -- .-___ .,..._-__ - _- _- _'---_- __________ -=-- --.----.~_l _Pho~_~ :.__l._6©~~-s~~:_6_~~----- __ 

In the following questions, delete the descriptive text and replace it with your own. 

1. Description of the Initiative 

To use Eventbrite as the registration process for International Women's Day on March 6, 2020. 

The community would purchase tickets to the event through Eventbrite who would generate a 

participant list for JIBC. All funds would be collected through Eventbrite and distributed to JIBC 3-5 

days after the event. 
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This PIA covers the personal information collected by Eventbrite for the purpose of purchasing a 

ticket to a JIBC event. 

3. Related Privacy Impact Assessments 

N/A 

4. Elements of Information or Data 

The information collected for the purpose of the JIBC event, would be name, email, and credit 

card number. 

If personal informati0n is immlved iA your inftiati-.1,e, pleas-e continue t0 tl'ie next page to c©mplete your PIA. 

If rao pem>1i1al information is inv0lved, please submit Parts 1, 6, and 7 t0 your privacy oifrice(r). n,ey will guide you 
tlm1iugh the completion of your PIA. 
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Part 2 - Protection of Personal Information 

In the following questions, delete the descriptive text and replace it with your own. 

5. Storage or Access outside Canada 
S.15(1 )(I) 

6. Data-linking Initiative* 

In FOIPPA, "data linking" and "data-linking initiative" are strictly defined. Answer the 
following questions to determine whether your initiative qualifies as a "data-linking 
initiat ive" under the Act. If you answer "yes" to all 3 questions, your initiative may be a 
data linking initiative and you must comply with specific requirements under the Act 
related to data-linking initiatives. 

~ ~I 1. Personal information from one database is linked or combined with n0 
personal information from another database; 

2. The purpose for the linkage is different from those for which the 8 personal information in each database was originally obtained or 
compiled; 

~ 

I 3. The data linking is occurring between either (1} two or more public no 
bodies or (2) one or more public bodies and one or more agencies. 

If you have answered "yes" to all three questions, please contact your I 
I 

privacy office(r) to discuss the requirements of a data-linking initiative. I 
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7. Common or Integrated Program or Activity* 

In FOIPPA, "common or integrated program or activity'' is strictly defined. Answer the 
following questions to determine whether your initiative qualifies as "a common or 
integrated program or activity" under the Act. If you answer "yes" to all 3 of these 
questions, you must comply with requirements under the Act for common or integrated 
programs and activities. 

~ 

I 
1. This initiative involves a program or activity that provides a service (or no 

services); , 

2. Those services are provided through: I 

I (a) a public body and at least one other public body or agency working 
collaboratively to provide that service; or no 

(b) one public body working on behalf of one or more other public I 
bodies or agencies; 

3. The common or integrated program/activity is confirmed by written I 
documentation that meets the requirements set out in the FOIPP I 

ne 
j regulation. 

Please check this box if this program involves a common or integrated I ] program or activity based on your answers to the three questions above. 

* Please note: If your initiative involves a "data-linking initiative" or a "common or 
integrated program or activity': advanced notification and consultation on this PIA must 
take place with the Office of the Information and Privacy Commissioner (OIPC). Contact your 
public body's privacy office(r) to determine how to proceed with this notification and 
consultation. 

For future reference, public bodies are required to notify the OIPC of a" data-linking 
initiative" or a "common or integrated program or activity" in the early stages of developing 
the initiative, program or activity. Contact your public body's privacy office(r) to determine 
how to proceed with this notification. 

8. Personal Information Flow Diagram and/or Personal Information Flow Table 
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Consumer accesses Eventbrite, 
registers for event, and enters name, 

email and credit card mformat,on. 

Personal Information Flow Table 

Description/Purpose 

JIBC administrator able 
to view 

and manage participant 
list in Eventbrite. 

Type 

1. Eventbrite collects credit card information for ticket to Collection 
event. 

9. Risk M itigation Table 

Examples can be removed and additional lines added as needed. 

1. Eventbrite suffers a privacy Contact Eventbrite: Eventbrite, Low 
breach Inc., Attn: Privacy Officer, 155 

5th Street, Floor 7, San 
Francisco, CA 94103, USA 

2. Participant email addresses J/BC Privacy Policy Low 
distributed to a third party. 

5 
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Authority 
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10. Collection Notice 

Privacy Impact Assessment for Non­
Ministry Public Bodies 

International Women's Day Registration 
PIA#2019-14 

The following information will be posted in Eventbrite along with a description of the event, on 
the JIBC Internationa l Women's Day 2020 event page. Th is information will be accessible and 
visible prior to t icket purchase. 

"Your name, email, and credit card information will be collected for ticket purchase and for 
formation of the guest list for International Women's Day 2020 at JIBC (FOIPPA S. 26(c}}. Credit 
card information will not be stored after transaction . Your email address may be used to contact 
you in regard to information about this event. Personal information may be stored in a database 
in USA. Please see eventbrite.calprivacypo!icy fo r addit ional information." 

For additional questions, please contact: 

Melanie Chernoff 

715 McBride Boulevard 

New Westminster, BC 

V3L 5T4 

604-528-5606 

mchernoff@jibc.ca 

Part 3 - Security of Personal Information 

If this PIA involves an information system, or if it is otherwise deemed necessary to do so, 
please consult with your public body's privacy office(r) and/or security personnel when 
filling out this section. They will also be able to tell you whether you will need to complete a 
separate security assessment for this initiative. 

11. Please describe the physical security measures related to the initiative (if applicable). 
8
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12. Please describe the technical security measures related to the initiative (if applicable). 

13. Does your branch/department rely on any security policies? 

JIBC employees are expected to follow policy. 

14. Please describe any access controls and/or ways in which you will limit or restrict unauthorized 
changes {such as additions or deletions) to personal information. S.15(1 )(I) 

7. How You Can Access, Update, Correct or Delete Your Personal Data. 
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15. Please describe how you track who has access to the personal information. 

Part 4 - Accuracy/Correction/Retention of Personal Information 8 • 15(1 )(I) 

16. How is an individual's information updated or corrected? If information is not updated or 
corrected (for physical, procedural or other reasons) please explain how it will be annotated? If 
personal information will be disclosed to others, how will the public body notify them of the 
update, correction or annotation? 

17. Does your initiative use personal information to make decisions that directly affect an 
individual(s)? If yes, please explain. 
No 
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18. If you answered "yes" to question 17, please explain the efforts that will be made to ensure 
that the personal information is accurate and complete. 

N/A 

19. If you answered "yes" to question 17, do you have a records retention and/or disposition 
schedule that will ensure that personal information is kept for at least one year after it is used in 
making a decision directly affecting an individual? 

N/A 

Part 5 - Further Information 

20. Does the initiative involve systematic disclosures of personal information? If yes, please explain. 

No 

Please check this box if the related Information Sharing Agreement ~ 
(ISA} is attached. If you require assistance completing an ISA, please 
contact our rivac o 1ce r . 

-"-~---------' 

21. Does the program involve access to personally identifiable information for research or statistical 
purposes? If yes, please explain. 

No 

Please check this box if the related Research Agreement {RA) is -= 
attache~. If you require assistance completing an RA please contact 
our nvac o 1ce r . 

22. Will a personal information bank (PIB} result from this initiative? If yes, please list the 
legislatively required descriptors listed in section 69 (6) of FOIPPA. Under this same section, this 
information is required to be published in a public directory. 

No 

Please ensure Parts 6 and 7 are attached t0 y0ur submittecl PIA. 
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Part 6 - Privacy Office(r) Comments 

• 

This PIA is based on a review of the material provided to the Privacy Office(r) as of the date below. 
If, in future any substantive changes are made to the scope of this PIA, the public body will have to 
complete a PIA Update and submit it to Privacy Office(r) . 

Eventbrite is a US company and will store the information in the US. The registering attendees are 
informed of this prior to registration. We are intending to collect only email and name. Eventbrite 
collects the person's credit card number, in Canada, and does not retain it. The risks are low and the 
information is contact information, only. I recommend we proceed with this use as the risk is low and 
there are benefits to the attendees and the organizers of the event. 

Privacy Of ~er/Privacy Office 
Representative 

~, cJ tJ I 1 De c, I 0 

Date 
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Part 7 - Program Area Signatures 

-, 
(._\"v<\ . .e..,--::...... ')Q.rt}-..:.., :~ c ...._.e.."> 

Program/Department Manager Signat 
·De -~ \ I\ 

Date 

Head of Public Body, or designate 

'A final copy 0f tliis PIA (with all signatures) must li>e kept on record. 

I/you have any questions, please contact your public body's privacy office(r) or call the 
OCIO's Privacy and Access Helpline at 250 356-1851. 
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