UNIVERSITY OF
UNB NORTHERN BRITISH COLUMBIA Privacy Impact Assessment
UNBC Donor Surveys - Internal Donors

Form adapted from the BC Government template for Non- . . . .
Ministry Public Bodies. June 2014 PIA#17-002 (Office of the University Secretariat to assign)

Why do | need to do a PIA (Privacy Impact Assessment)?
Section 69(5.3) of the Freedom of Information and Protection of Privacy Act (FIPPA) req(
conduct a privacy impact assessment (PIA) in accordance with the directions o

the head of a public body to
er responsible for FIPPA.

been accurately assessed.

Part 1 - General

Name of Development a
Department:

PIA Drafter: \ Stacey Li

Email: \

Department
Manager:

Email:

. | 250-960-5751

eplace it with your own.

e effectiveness of UNBC’s donor engagement,
itiatives; to build relationships with our donors; to inform
agement initiatives.

e of this PI

This PIA applies to
addressed in a separat

e surveys of internal donors only. External donor surveys will be

3. Related Privacy Impact Assessments

N/A
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UNBC Donor Surveys - Internal Donors
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4. All Elements of Information or Data

First name, last name, email address, attendance at events, donation F pinions,
affiliations (depending on event type).

If personal information is involved in your initiative, please continue to th our PIA.

If no personal information is involved, please submit Parts 1, 6, and vernance Offi€etr for review.

You will receive support completing the remaining steps of the P
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Part 2 - Protection of Personal Information

In the following questions, delete the descriptive text and replace it with ya

5. Storage or Access outside Canada
All data will be managed on UNBC servers and handled by

6. Data-linking Initiative*
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NORTHERN BRITISH COLUMBIA

Privacy Impact Assessment

UNBC Donor Surveys - Internal Donors
ﬁ;ﬁ;ﬁfgﬁfggﬁ: igﬁg}ﬁ?meﬂt remplate for Nor- PIA#17-002 (Office of the University Secretariat to assign)

7. Common or Integrated Program or Activity*

following questions to determine whether your initiative
integrated program or activity” under the Act. If you a
questions, you must comply with requirements under t
programs and activities.

1. This initiative involves a program or activity p
services);

2. Those services are provided through:

bodies or agencies;

3. The common or integ
documentation tha
regulation.

Please check this b
program or activity

en
No

ve. N/A

” “”

ing initiative” or a “common or
and consultation on this PIA must
acy Commissioner (OIPC) as well.
termine how to proceed with this
es of developing the initiative, program or

Type FIPPA
Authority
1. | An Advancement e pyee will directly send a letter (by Collection 26(e)

internal mail or email) inviting the donors to complete the
attached survey. The donor will complete the survey as a
fillable document (either MS Word or PDF) attached to the
invitation. The donor will submit the completed survey to
the Advancement Officer acting as Survey Administrator.
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UNIVERSITY OF
UNBC NORTHERN BRITISH COLUMBIA Privacy Imp aCt Assessment
UNBC Donor Surveys - Internal Donors

Form adapted from the BC Government template for Non- . i . .
Ministry Public Bodies. June 2014 PIA#17-002 (Office of the University Secretariat to assign)
2. | Advancement employees will input a summary of the Use 32{a)

donor’s preferences in the donor’s file. This information will
be used to accommodate the needs and preferences of the

donor ]_

3. | Advancement employees will aggregate and compile the TUse 32(a)
summaries to evaluate and improve the delivery of
fundraising events.

4. | Raw data in the form of the completed survey will be Disposition 31
disposed of after a year (

9. Risk Mitigation Table

Please identify any privacy risks, evgn very unlikeN@enés, associated Wiihathe initiitive and the
mitigation strategies that will be impl@mented. Pleas&provide detail@yof all Stckpst Qtegies. Also,
please identify the likelihood Ldemmmetitin, or Migh) of this riskrhapRening and the degree of
impact it would have on indiiduals Wit occtiteed:

Examples can be removed and\additional lines added as rneeded.

Risk Mitigation Table R I
Risk o ‘\ | Mitigation St‘m Likelihood | Impact

10. Collection Notice (onlynotes)

The Collection Notiee willQuary depending on the specific survey. Each collection notice will
mention that the puM@@se foR@ollecting feedback and individual opinions is for the planning and
evaluation of fundraisirng@and donor appreciation events as per section 26(e) of the Freedom of
Information and Protection of Privacy Act.

Each collection notice will indicate whether Advancement intends to use the information for a
purpose besides evaluation of Advancement events and services. If Advancement does intend to
use the submitted survey information for a purpose that is not consistent with the evaluation of
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Advancement events and services, an amendment to this PIA will need tofb elto ensure
privacy concerns have been addressed.

Each collection notice will indicate whether Advancement will be addi

donor file and provide instructions to the donor on how to reques
submitted.
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UNBC Donor Surveys - Internal Donors
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Part 3 - Security of Personal Information

Please consult with the Information Governance Officer, the Chief Information Officer or the
IT Security Officer when filling out this section if you have any questions.

11. Please describe the physical security measures related to the initiativeif applicable).

12. Please describe the technical security measures related to the initiative (if applicable)¢

13. Does your department rely on any security policies? If so, indicate here:

14. Please describe any access controls and/or ways intwhich you will limitier restrict unauthorized
changes (such as additions or@eletions) to personal information.

15. Please describe how you'track who has access to the,personal information.

Part 4 - Aceuiracy)/Correction/Retention of Personal Information

16. How is an individual’s information updated or corrected? If information is not updated or
corrected (for physical, procedtiral or other reasons) please explain how it will be annotated. If
personal‘information will be disclesed to others, how will the public body notify them of the
update) correction or annotation?

The S0rvey AdministfQtorllilharnotdte any corrections that need to be made during the transfer
ofinformation fr@m theSlcvey submission to their file.

17. Does your initiative use personal information to make decisions that directly affect an
individual(s)? If yes, please explain.

Yes?

18. If you answered “yes” to question 17, please explain the efforts that will be made to ensure
that the personal information is accurate and complete.
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The Survey Administrator will invite donors to make additions and correction
submissions they make after the survey has been returned to Advancement

19. If you answered “yes” to question 17, do you have a records retenti
schedule that will ensure that personal information is kept for a
making a decision directly affecting an individual?

Go over this!
Part 5 - Further Information
tion Shari A

i e
an lease

is used in

nation for research or statistical

(PIB) result from this initiative? If yes, please list the
ors listed in section 69 (6) of FIPPA. Under this same section, this
blished in a public directory.

. a persona
legislatively requi

Survey submissions will be'added to an already existing PIB (Advancement Donor Files)

Please ensure Parts 6 and 7 are attached to your submitted PIA.
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Part 6 - Comments, Conditions & Concerns

This PIA is based on a review of the material provided to the Informatio
the date below. If, in future any substantive changes are made to th
body will have to complete a PIA update and submit for approval.

The Information Governance Officer will support Advanceme ck on collection
notices before donor surveys are sent out.
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Part 7 - Program Area Signatures

Stacey Linton

Name of Individual leading the Signature
Program/Project

(Normally the individual who

completed the PIA)

N/A
Department Head

Kathie Scouten

Director or Dean Overseeing the Si ure Da
Program/Project

N/A
Contact Responsible for Sys

Maintenance an
(if applicable)

Signature Date

i ture Date

lic Body or Diiiinate \:&ture Date

Once the PIA has been approved with or without conditions, the Information Governance Officer will collect signatures
from the individuals indicated above. A copy will be provided to all signatories for convenience or to attach to a
requisition or file with a contract.

A final copy of this PIA (with all signatures) will be kept on record with the Information Governance Officer.

COPY OF RECORD RELEAS]EQ) JULY 31, 2024 IN RESPONSE TO FOI 24-18



	Part 1 – General
	Part 2 – Protection of Personal Information
	Part 4 – Accuracy/Correction/Retention of Personal Information
	Part 5 – Further Information
	Part 6 –  Comments, Conditions & Concerns
	Part 7 – Program Area Signatures

