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Privacy Impact Assessment 
PIA# and Name- 2352_EDlsurvey 

i~:~ee~-~nfaliiliti,' -:" \ •. • ~ '£it·. ' "~ 

0

• . • •. •✓ , 

0

• ~: .: • " • • -~ ••• • • • • -~ 

1.il lcl~ntify Dep~rtment, Branch, or erbgram-~re~ involvecl in tlie initiative • . . 
;, = -- _

0 
_____ 0 -- _ _ ::: ---- ------ _ - ~ ~ : _ - __ -----

Office of Equity Affairs and UNBC Executive 

1.21aenti~ l!.l~BG role r~spgnsi61e forth~ fnitiative... . • ,. . •• • • . • . . . 
-ci: " - - - "" - - "" """' ~ ;;: ~ ? - ,,, - z - ~ - "' "' 

inform and develop the UNBC Accessibility Plan in accordance with section 11 of the Accessible British Columbia Act. 

- ",,, - "' "" 0 - "' = z ~ - : "= < ?"' 

1.3 DescriBe the Governance Moclel-wlio is accountalile for the program or system. • 
A ~ " ~ ~"" 

UNBC Executive is accountable to the Act. 

1.4ffiimeline•for tile initiative ·., • • • • • • · • • • • 
~ ~ XC ~ s, 

- - ~ - = ~- -=~-- ---~~ - ~ - ~- ~ = - -~ - - -- = - ~~ 

nticipated start date for the initiative, 

10/1/23 

Ph: 250-960-5850 
unbc.ca/governance 

Is this a one-time event? 

Yes 
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- The Feedback Mechanism is a requirement mandated by the Accessible British Columbia Act to identify barriers to individuals studying at, working 
for, or interacting with the university. 

- The form will inform the continuous development and implementation of the UNBC Accessibility Plan for 2024-2026. 
- As per Accessible British Columbia Act 

Accessibility plan 
11 (1)An organization must develop a plan to identify, remove and prevent barriers to individuals in or interacting with the organization. 
(2)An organization must review and update its accessibility plan at least once every 3 years. 

1"' M~0« ~ /~;;</ / ~ ';_<. "'j ~~,;;<r ~ ~ ,~ ,;- S ~ '0-C iC. t ):',¼ : -"$ ."' ,cc - '°' )i iC. -;-' ' ;"' ~O ~, {<Ci';:: < f '<' ,/ ,,:,,; ""c' 0 1/C~ ¼c,C j : ,CC ,C :: j s < ~ 1,,:; 00"' ve, 'i~ ,_;: 1 

2.?~esc~•IJ.e~ti~J;?urposes,Goar~and©EiJectiv:es.· .·-_••"-.. J-~.:-\::.;:.· "··:. -~· ., '"•·,· •• .. , -,.••,·· ., . .•. 
-~ "":,C;: __ ::_ --- t::',"

0
_::_~, -- ~~-'- *---'"----=--'~_:: __ _ ...'.:.,:~~--1 __ "-: _:' :::::~----.:~".:. _,,,_2•_.!_::. __ ---------- "' __ '------- ---~-----

- The form is a mechanism to gather information around inaccessibility at UNBC. The form is designed to solicit feedback that will then develop and 
inform UNBC's Accessibility Plan for each 3 year time period. 
- Mandated as per Accessible British Columbia Act 
- The form will be used for continued Accessibility Plan"s following 2026. 
- The plan will be created by the Office of Equity Affairs with support and feedback from the Accessibility Committee, and with consultation with staff, 
students, faculty and the public. 
- As per the Accessible BC Act 
Public feedback 
12 An organization must establish a process for receiving comments from the public on 

(a)the organization's accessibility plan, and 

(b)barriers to individuals in or interacting with the organization. 

PIA 20-007:MS 365 

2:l-1,llii'st.inlreiev:a·ntb~~tract~ olisottware 'Ru·rctias;s. - .. .:·,,;',<-•. -·~~it~· ~:: • .: · ·. -.. · • - •. •. ·. · : 
Be'sure_tofollowi};<iY'.: 1;~1-~~;".,s~regar8ingpurcfiasing olf!:ies.:· ·, l ···./ •• :•,.· • •✓/' •': ., ' " ': ,, 1:· ... • - ' • 

Not applicable 

Ph: 250-960-5850 
unbc.ca/g0vernance 
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2.5 lHst all interestecl parties impacted I Involved ' ' • 
(i.e. who are you collecting information from, UNB© roles accessing/using information, 3rd parties with whom you will share information) -

Interested Party 
UNBC Students, Staff, Faculty 

Public Feedback from communities UNBC operates in 

UNBC Office of Equity Affairs 

Accessibility Committee 

internal departments such as Student Services, CTLT, Facilities, Access 
Resource Centre, Wellness, Human Resources 

Ph: 250-960-5850 
unbc.ca/governance 

Role in the initiative 
will provide information via feedback form 

will provide information via feedback form 

collects, analyzes and develops Accessibility Plan 

provide feedback, support, and advise on Accessibility Plan 

will need to address barriers and challenges provided through the 
feedback form 
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xperience accessing campus/university through a 
ariety of methods 

ole at UNBC (ie. grad, undergrad, staff, faculty, 
isitor, other) 

f they currently live with a disability 

here they live 

ontact 

Rationale for collection 

his meets the need for the form to provide feedback on the 
hallenges and barriers at the university 

ptional question, to understand which group the 
hallenge/barrier was faced by 

ptional, understanding if the person had a disability 
rovides insight on lived experience 

ptional, understanding which community they live in and 
hich campus can address the issue 

ptional, in case they would like someone to contact them 

irect 

Indirect 
NA 

Authorizatio 

6(c) 

6(c) 

6(b) 

6(c) 

6(c) 

BO 

BO 

Personal information will be collected online, through a Microsoft Form, over the phone, through voicemail, in-person or via email. 

Ph: 250-960-5850 
unbc.ca/governance 
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- - - r, 

Office of Equity Affairs 

out an individual? 

Yes No 

H~ .. i1..._ infn i~ 11~i:>rl 

To contact individuals, if they would like to be contacted. 
Use to inform Accessibility Plan. (no personal information will be included in the plan) 
All video/media files uploaded will be de-identified when sharing with various 
departments on addressing accessibility videos. Only feedback will be shared, if 
--------

Does the initiative have a retention schedule regarding personal 
nformation used to make decisions? 

OYes 

If the initiative involves using personal information to make a decision about an individual, but does not have a record retention schedule, 
escribe how you will ensure the information will be kept for a minimum of one year after it's used to make a decision that directly affects 
n individual. 

The data will be retained for up to a 3 year period as it will inform each 3 year Accessibility Plan. 

Ph: 250-960-5850 

unbc.ca/governance 
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If "Yes" answer the following questions, if"No" please proceed to the next section. 

~ ;s "" , - '; 0 -1, ~=~'"' '"~ i"""" ~ <, .. :" 7 if r ,"-, 1 ,P" ?J;IJK-£,J ,i "'- ,¾ -~-%~, ~="'-,-,,,,?:- " " - "" ;.,, , , ~ S'\'.h, N,,r 1 ~l ";:,:_ -~i' "" 

5.2'ExQlaifi anci groiicle cfetaifs of data "state' (aggiegate,""c1e;1c1entifieb;anon~mizecl etc'.J ",' l ':= ' ,, ,': " ' ' " 
~~ f*~" - M"""' ~~1 N"~ "_ - - ~i'i~::;:-"": _::: A 'J _~ «;:~ ¢ -~ '""-£ !(,,-,, ~ -~ ,::," ;,:K ;;:,;"" l':~"" ~ : "' • """ i'' :;;;">;,,'% , '"t -1,-" """~ 

Not applicable 

Not applicable 

Not applicable 

Ph: 250-960-5850 
unbc.ca/governance 
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If yes, contact UNBC Information Security to determine whether the initiative requires a security and threat risk 
assessment. 

- " " 

6.3 Descrille How information will be storecf during tliis initiativ:e (i.e., cloud storage, Saas, etc). 
~""•---"' "'"""' --=·- - -~~~~ ----

The information wlll be stored in Microsoft 365, In Teams channel for Office of Equity Affairs using Microsoft Forms. Only those wlth access to the 
Teams channel will have access to the data. 

Ph: 250-960-5850 
unbc.ca/governance 
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If "Yes" answer the following questions, if "No" please proceed to the next section. 

:Z::2 Brovicle cfetails on tne aisolosure,inolucfing to wtiom;purpose, metlioa of clisolosure, ancf flow 
persqpal information V)lill Be i:;toreH_ Byi' Ori:J paij~.· .. • ·, _\ __ . . . • ~ • .. • • ·--·-. _· • • : • • _ •• • , • , • ----··· .~ 
Not applicable 

Not applicable 

Ph: 250-960-5850 
un be.ca/governance 
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- There are specific answers for each question in the form, with some options that have an open text box. This will help reduce errors. 
- The intent of the form is to collect data that is being used for feedback and progress towards accessibility. 
- Personal information shared is completely optional. 

' 

8.3 If yes, please clescribe your process below? , 
-- - ----- - - - -- -- -- - - -- ~""_.,::_...::::.,.._ - - ~ _____ ,::. -- ~ - ~- ~-- ~--- ---- --

Not applicable 

8.4 C>escrioe 'tlie process of how you will make a note on tli"e record, if you're not a61e to correct ttie record , 
itself. ,, -

- - - - ~ -~ - - - - - - - ~ - - - -- -- ~ - - - -~ -

Not applicable 

Not applicable 

Ph: 250-960-5850 
unbc.ca/governance 
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If "Yes", answer the following questions, if "No" please proceed to the next 
section. 
't"'x Yes,-"' x*"'"; ;L-c,¾J 7~ ~"',+;" •~ =~ """'1!. fe1_f« 0esa': -:'JIT~°;;P-"'"i¾'~';;z t-~,::-~~ ~/;r;,";i;:;0",.," 0~" """"%,~"-&; ,{-~,,;:"'- <:+'~ 'z ," 0 '1!2{,,c.c ,~:,Fc,7"2 '";= t'¾"'";, 1;\c% y _~f 

-. 9.2, 
0

[?~scrj~~~t1t,(l:f ~~iQess 0pur1i>~~:f9~ iij~ ]ni~rniiitf~n ~a~1cfr:J:;"ac~,ount rij~iiage~erit of~Jle~t;} ;stiauents ).;;: 
~-~---"'•'~__::r ___ " ,;.-_ 3:..;c'::::, __ ;.;;:"-'✓:"... __ :::,_- __ ~--=,::_"''"--"~..:: __ '"':,"'_,_A ___ ;:_ ___ !.::_: ___ _ L~s_~_""'~ ___ _:":~ __ v;._~~--- ~--- 1

_;:._ ":.. __ ":vY:~ :_:_.,:;:~:;.l_~ "'~::~_-::...::':.. 

Personal information will only be used if the person would like to be contacted after they've submitted the form. 

'g:f If agglf~·gate reg6rts a're getierafeH from :tHeihfornTation Bank; Eixrllain ·ffow· eersonal Information vvill tie" ; ~~ 
ae:_laehtifiecl olfanoii~miz.~a.'''§r:::,•c;~~:1';t:·,/;,:;;;:>:,t"s'~:t; ;:c;:'1';.~;;;;";;,/,::-, ~FY, ·~•·':· .' ~s;t,~'(!p¾;_:: ;i3f;~it ~-.,,;~~:~ < ",: t:f \ 01 _' ,-J~ 

Any information with names/emails will be deleted from the data set before sharing the data. 

Ph: 250-960-5850 
unbc.ca/governance 
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Office of Equity Affairs Name, Email, Location 

~ "" "' ' ~ " "' ~ ~ 

9.5 Identify; the UNBC role(s) responsible for managin_g-user accounts and audit"user access. 
- - - - - - --- - - - -- - -- -- - --- - - - ~- - -- -- - ~ - - -- - -

Office of Equity Affairs 

s.s mescrille tlie process for auaiting user access. , , • " 
Hoy., Q~lcl,il~d is the d_at!!le~g:, d_ate sta11ip~time stamp~ _IFl address, etc.)?_Does !h~ _audit_log incl□Qe th~ll_urgos~_of an access?_ _ _ _ __ 

Ph: 250-960-5850 
un be.ca/governance 
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9.9 Is tile sy-sfem responsive or passive!'? ' ,: ;; : ', , /;t , 'l , ~ J: < ", ':, , ~ ', '" ·:, ",,, , , , ' 
':'Is it gpssil'.lle to Rt.fa hionijo~ 011 particular inclividq~ls? Will access' Ar~duce an imme!iiJJte 'r~spon§le{notification ~f ~" log,eniw:for review? , ,' 

/ '$ ~ - <' -- ;- ~ ,c - N "°0 = "" ~" ;; ~ ,.,- ' "S ~ ~ = ~ "" = ~ ?, ~:: ~ .:~ ::,, ~ '--' ~ 1.~ N- CY ~ ~ ~f ~~ - ~ ,,,,- - - - ~ 

:s}to !flow will triose founct to alJuse:accessiprivileges IJe sanctionecl B ::':,, , 'y z, ,' , , , , i , , , , 
ii ~ V 2 ' "" 4 " ~ """ ,~" ~ = l .}' """" ,H 0 " x =, "' _ ,Y"'t ="' - x ~""" -, X < ";,, y _ ?, ~ ~ 

Ph: 250-960-5850 
unbc.ca/governance 
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10.1 Boes this initiative involve a program or activity ttiat provides a service(s)througti at least one ottier 
public body or a enc working collaborative! to provide ttiat service"? 

Oves 

• • IA,~d.111re~s.ef·~·~rn 
camtnissraaer cmc!: 

Ph: 250-960-5850 
unbc.ca/governance 

'/l!J~sc:,rnttst:sut)mifJais;f.tAtoitffie~©Jffcetoit~$,fnfqr:m~tron;;amcF 
. ation;\adviee~and;tirnelimii~. '. ' ' •• •• •••• •• • •• 
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11.2 Describe physical ~afeguards(i.e: locked, filing cabinets, locked doors, or restric;ted areas). , ,- ' , 
- ~ " \ /" ~ 

11.3 Describe the controls in place fo prevent unauthorized access to' personal information(i.e. role-based ' 
access to software, access logs).; , - '' , , ' ' ' ,< -

Ph: 250-960-5850 
unbc.ca/governance 
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Ph: 250-960-5850 
unbc.ca/governance 

Certian 
Likely 
Moderate 
Unlikely 
•.:i.:1-.r-· 

:Certian 
Likely 
Moderate 
Unlikely 
•..&:;1 .... -· 

Severe 
Major 
Significant 
Minor 

Severe 
Major 
Significant 
Minor 

!Minimal I 

D 
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All the questions in this form are optional. You can share as much or as little as you want. The Office of Equity Affairs will read the information you 
provide. We may share some of this information with other areas of the University to help them address the barrier(s). We will make every effort to 
protect privacy but can't guarantee total anonymity. We are collecting your personal information to help us identify barriers at UNBC. Section 26(c) 
of the Freedom of Information and Protection of Privacy Act permits this collection. Do you have questions about the collection, use and disclosure 
of your information? Please contact the Office of Equity Affairs at accessibility@unbc.ca. 

13.2 Etocation of Flriv:ac~ Notice" , \ ~ ',-, ,', ·': -, , ,". - - ,~ 

lftne notice is to be posted on tf1e website please inclade url ofwegpage. , ,," ' , 
""~ h/ -~ -- '( - -- - -- ~_ --- - ---- -- - - <::"_ - ~ ~ - -~- - --- - -- -- --- ---- -- --

ebpage once created and on Microsoft Form 

Ph: 250-960-5850 
unbc.ca/governance 
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ndividual leading the Program/Project: 

osition: [D\ SQeC\ a,(\ST -
I confirm the information management practices in this initiative have been documented as accurately as I am aware. I 
commit to communicating appropriate information management practices to all individuals participating in this 
initiative. I commit to following the documented practices on this PIA, or arranging a PIA amendment if I am aware 
information management practices in this initiative change. 

ignature: Date: NOV . a) /oca3 . 

irector/Dean Overseeing the Program/Project: 
I am accountable for overseeing my staff involved in this initiative to ensure they adhere to information 

anagement practices presented in this PIA. I will arrange for the project lead named above to contact the 
Privacy Officer to arrange a PIA amendment if required. 

Signature 

ice-President authorizing the Program/Project: 
confirm that tliis initiative to tl1e best of Iny knowledge as written i11 tl,e above sections,has information 
anagement practices that complies with policies and procedures of the University of Northern British Columbia. 

ignature: 

Privacy Officer reviewing the Program/Project: 

confirm that this initiative to the best of my knowledge as written in the above sections, has 
nformation management practices that comply with British Columbia's 
reedom of • • • , ... ~-urn•-""""'"'""..,..."......,...,.. 

._ I • .. . Aluvenher 17 Jo'13 

Ph: 250-960-5850 
unbc.ca/governance 
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Privac Im act Risk assessment: 

... 
:::, 
(.) 
(.) 
0 

·;: 
~ 
(/) 
·.:: 

£"fil 
:.a !E 
~c: 
e~ 
0. +-' 

Cll 
.c 
+-' 

almost certain 
5 

Likely 
4 

Moderate 
3 

"C 
0 
o Unlikely 
,£; 2 
~ b------='-----..-j 

...J 
Rare 

1 

Impact 
Severit of outcome of identified risk occurs 

Insignificant 
1 

Medium 5 

Minor 
2 

Significant 
3 

Major 
4 

Medium4 Medium 5 

Risk Ratinci *Risk Levels Description Actions Reauired 

1-4 Minimal 

5-9 Moderate 

10-16 Elevated 

17-25 Unacceptable 

Ph: 250-960-5850 
unbc.ca/governance 

Unlikely that associated risk would 
Review of safeguards to 
be done at PIA review 

result in harm to privacy 
date 

Unlikely that associated risk would annually review existing 
result in sianificant harm to orivacv safeauards reauired 

Routine monitoring of 
Likely that associated risk would data processing or 
result in harm to the privacy additional safeguards 

reauired 
Associated Risk would likely cause Must not proceed as 
significant and immediate harm to existing safeguards and 
the orivacv controls are insufficient 

Return to Risk Matirix 

Page 18 of 18 
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10/30/23, 8:32 AM Accessibility feedback form 

• Accessibility feedback form ~ 

Give Feedback on Accessibility 

We want to know the specific barriers people face when they are trying to: 

• Access a UNBC program, building, or information. 

• Receive a service or support. 

Collection notice 

All the questions in this form are optional. You can share as much or as little as you want. 

The Office of Equity Affairs will read the information you provide and will inform UNBC's Accessibility Plan. We may share 

some of this information with other areas of the University to help them address the barrier(s). We will make every effort 

to protect privacy but can't guarantee total anonymity. 

We are collecting your personal information to help us identify barriers at UNBC. Section 26(c) of the Freedom of 

Information and Protection of Privacy Act permits this collection. 

Do you have questions about the collection, use and disclosure of your information? Please contact the Office of Equity 

Affairs at accessibili!y@unbc ca. 

* Required 

* This form will record your name, please fill your name. 

Report an accessibility barrier and/or challenge 

Tell us about a problem accessing a UNBC service. 

1. What is your role? * 

Q I am describing a barrier and/or challenge that someone else experienced. 

Q I am describing a barrier and/or challenge that I experienced 

https://forms.office.com/Pages/DesignPageV2.aspx?prevorigin=shell&origin=NeoPortalPage&subpage=design&id=u5rup4VILkmzMab68Ro5u-l-3Qdg... 1/6 
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10/30/23, 8:32 AM Accessibility feedback form 

2. What is your relationship with the person who experienced the barrier? 

0 Parent or guardian 

0 Family member or loved one 

0 Advocate 

0 Support person 

0 Colleague 

0 Witness 

0 Other 

3. Did the barrier relate to any of the following? Select all that apply. 

0 Attitudinal 

0 Organizational or Systematic 

0 Architectural or physical 

0 Information or communication 

0 Technological 

0 Other 

4. how were you trying to access UNBC? 

Q In-person 

Q Phone 

Q Email 

Q Online 

5. What online option did you try to access? 

Q Website 

0 Virtual class/meeting 

Q Social media 

https://forms.office.com/Pages/DesignPageV2.aspx?prevorigin=shell&origin=NeoPortalPage&subpage=design&id=u5rup4VILkmzMab6BRo5u-l-3Qdg... 2/6 
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10/30/23, 8:32 AM Accessibility feedback form 

6. Where did this happen? 

Please be as specific as you can (example: "at the ceremonial bus loop entrance of the universily into building 
6"), 

7. Which campus did you experience the barrier/challenge? 

0 Prince George Campus 

Q Wood Innovation and Design Centre (Prince George, B.C.) 

Q Wood Innovation Research Laboratory (Prince George, B.C) 

0 Peace River-Liard campus (Fort St. John, B.C) 

Q Northwest campus (Terrace and Prince Rupert, B.C) 

0 South-Central campus (Quesnel, B.C) 

Q Quesnel River Research Centre (Likely, B.C.) 

Q World Wide Web (Online) 

0 Other 

8. Tell us about your experience. (optional) 

Please describe, where relevant 
What were you trying to do? 
What service or space were you trying to access? 
Why was this a barrier and/or challenge? 
How did this experience impact you/the person(s) you are reporting for? 

9. If it helps to describe your experience, you can attach files like video, audio, or photos here. If 
you use ASL, please record and upload your video here. 

Please do not include images or recordings of other people without their permission. Remember that this may be 
shared with other areas of the universily. 

File number limit: 1 Single file size limit: 10MB Allowed file types: Word, Excel, PPT, PDF, Image, Video, Audio 

https://forms .office .com/Pages/DesignPageV2 .aspx?prevorigin=shell&origin= NeoPortalPage&subpage=design&id= u5rup4VI LkmzMab68Ro5u-l-3Qdg... 3/6 
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10/30/23, 8:32 AM Accessibility feedback form 

Recommendations 

What recommendations do you have for the University of Northern British Columbia to improve accessibility for what you are 
reporting? 

10. What recommendations do you have for the University of Northern British Columbia to 
improve accessibility for what you are reporting? 

11. What accessibility improvements, have you noticed, that the University of Northern British 
Columbia has made, if any? 

https://forms.office.com/Pages/DesignPageV2.aspx?prevorigin=shell&origin=NeoPortalPage&subpage=design&id=u5rup4VILkmzMab6BRo5u-l-3Qdg. .. 4/6 
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About you! 

Answering these questions is optional. If you do answer them, they may help UNBC identify intersecting factors of discrimina­

tion and systemic barriers. 

12. Role at UNBC 

Q Undergraduate 

Q Graduate/Post-Doctoral Student 

Q Staff 

Q Faculty 

Q Visitor 

0 Other 

13. If you are a student 

Q On campus 

Q Off campus 

14. Do you identify as a person living with Disability? (ies) 

Q Yes 

Q No 

15. Where do you live? 

16. Is there anything else you would like to share about yourself? 
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17. May staff from the Office of Equity Affairs contact you about your feedback? 

We may share a summary of your feedback with the university department responsible for the barrier and/or 
challenge. They may wish to contact you to clarify your feedback. This does not guarantee they will contact you. 

Q Yes 

Q No 

This content is neither created nor endorsed by Microsoft. The data you submit will be sent to the form owner. 

ill Microsoft Forms 
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