U BCUNIVEF{SITYOF -
NORTHERN BRITISH COLUMBIA

_ Office of Umversrty Governance »

Privacy Impact Assessment
PIA # and Name- 2352_EDIsurvey

1. Accountablhty

14 "dentlfy Department Branch or Progr m Area mvolved in the mltlatlve

Office of Equnty Affalrs and UNBC Executlve

1 2 Identrfy UNBC role responsrble for the Imtlatlve

lnform and develop the UNBC Accessmlhty Plan in accordance wnh secnon 11 of the Accessnble Bntlsh Columbla Act

1. 3 Descrlbe the Governance Model who is accountable for the program or system = -

UNBC Executnve is accountable to the Act

14 Timeline for the initiative

Anticipated start date for the initiative, Is this a one-time event?

10/1/23 Ves v | No

Ph: 250-960-5850 Page 1 of 18
unbc.cal/governance Updated August 2023

COPY OF RECORD RELEASED JULY 31, 2024 IN RESPONSE TO FOI 24-18



- The Feedback Mechanism is a requirement mandated by the Accessible British Columbia Act to identify barriersitgyindividuals studying at, working
for, or interacting with the university.

- The form will inform the continuous development and implementation of the UNBC Accessibility Planfor2024-2026.

- As per Accessible British Columbia Act

Accessibility plan

11 (1)An organization must develop a plan to identify, remove and prevent barriers to individuals in o interacting with the,organization.
(2)An organization must review and update its accessibility plan at least once every 3 years:

- The form is a mechanism to gather information around naecessibility at UNBC.The form is designed to,solicit feedback thatwill then develop and
inform UNBC's Accessibility Plan for each 3 year time period.

- Mandated as per Accessible British Columbia Act

- The form will be used for continued Accessibility Plan's following 2026.

- The plan will be created by the Office of Equify Affairs with support anddeedback from the Aceessibility Committee, and with consuitation with staff,
students, faculty and the public.

- As per the Accessible BC Act

Public feedback

12 An organization must establish @ process for ré€eiving comments from the public on

(a)the organization's accessibility plan, and

(b)barriers to individuals imor interacting with the erganization.

'vf2,;3"!'."ist any Relevant PlAs

PIA 20-007:MS 365
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u Bc UMIVERSITYOF
NORTHERN BRITISH COLUMBIA

Offlce of Umversnty Governance .

2.5 List all interested parties impacted / Involved
(i.e. who are you collecting information from, UNBC roles accessmglusmg information, 3rd parties with whom you w:ll share infarmation)

Interested Party Role in the initiative
UNBC Students, Staff, Faculty will provide information via feédback form
Public Feedback from communities UNBC operates in will provide inforfpation via feedback form
UNBC Office of Equity Affairs collects, analyzes and develops Accessibility Plan
Accessibility Committee provide feedback, support, and advise on Accessibility Plan

internal departments such as Student Services, GTLT, Facilities,/Access {will need to address barfiers and challenges provided through the

|

ZE Resource Centre, Wellness, Human Resources feedback form

|

|

|

!

:

:

|

g
Ph: 250-960-5850 Page 3 of 18
unbc.calgovernance Updated August 2023

COPY OF RECORD RELEASED JULY 31, 2024 IN RESPONSE TO FOI 24-18




Data Element . ) Method of FIPPA
name, email, id#, grade Rationale for collection Coliection | Authorization
Experience accessing campus/university through a his meets the need for the form to provide feedback on the 26(c)
variety of methods hallenges and barriers at the university Lire
indirect
NA
Fole at UNBC (ie. grad, undergrad, staff, faculty, ptional question, to understand whieh group the
I . Dire 26(c)
visitor, other) hallenge/barrier was faced by :
Indirect
NA
f they currently live with a disability ptional, understanding if the person had a disability 26(b)
rovides insight ondived experience bire
Indirect
NA
where they live ptional, understanding which community they live in and 26(c)
kfvhich campus can address,the issue S
Indirect
NA
contact ﬂoptional, in case theymwould like someone tofcontact them . 26(c)
indirect
NA
Direct TBD
indirect
NA
Direct TBD
Indirect
NA

Personal information'will be collected onlinefthrough aMicrosoft Form, ov:

er the phone, through voicemail, in-person or via email.
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u Bc UNIVERSITYOF
NORTHERN. BRITISH COLUMBIA

Offlce of Umversnty Governance '

4. Use of Personal Information

4.1 Llst all users of Pl and Descrlbe how personal mformatlon is to be used

Roles .9 Governance officer) ow. the info.is lised

Off ice of Equuty Affairs To contact individuals, if they would like tofbe contacted.

Use to inform Accessibility Plan. (no perSonal information will be included in the plan)
All video/media files uploaded will bedde-identifieddvhen sharing with various
departments on addressing accessibility videos¢Only feedbagk will be shared, if

necessany

4.2 Descrlbe the record management of Personal mformatlon mvolved in the mmatwe

Does the |nmat|ve |nvo!ve using personal infgrmation toimake a
decision aboutan individual?

Does the initiative have a retentlon schedule regardlng personal
nformation used to make decisions?

Yes 4 No Yes v No

If the initiative involves using personal‘infermation to make a decision about an individual, but does not have a record retention schedule,

describe how you will ensure the, information will be kept for a minimum of one year after it's used to make a decision that directly affects
an individual.

The data will be retained for up to a 3 yeanperiod as it will inform each 3 year Accessibility Plan.
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Not appllcable

5.4 f data will it be disclosed

1Ld, pr
well as where and how personal information v W|ll | be storedAbygard part

Not applicable
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u Bc UNIVERSITYOF .
NORTHEHN BRITISH COLUMBIA

Office of University Governance

6. Storage of Personal Informatlon

6.1 Does the lmtlatlve mvolve d|g|ta| tools, databases, or mformatlon systems?

If yes, contact UNBC Information Security to determine whether the initiative requifes a security andythréat risk
assessment.

The |nformat|on W|II be stored in M:crosoft 365 In Teams channel for Off ice of Eqmty Affalrs usmg Mlcrosoft Forms Only those w1th access to the
Teams channel will have access to the data.
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Not appllcable

7.3 If dlsclosmg vmformatlon to anyone outsrde of Canada, Prowde detaIIS'regardmg to whom purpose

Not appllcable
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u Bc UNIVERSITY.OF ‘
NORTHERN BRITISH COLUMBIA

Offlce of University Governance

8. Accuracy and Correctlon of Personal Information

8. 1 How will you make sure that the personal mforma ion collected is accurate and complet ?

- There are spemf C answers for each questlon in the form thh some options that have an open text box. ThIS wrll help reduce errors!
- The intent of the form is to collect data that is being used for feedback and progress towards accessibility.
- Personal information shared is completely optional.

8.2 Do you have a process in place to correct personal information?

Not appllcable

8.4 Describe the process of how you will make a note on the record, if you re not ahle to correct the record

itself.
Not appllcable

8.5 If you receive a request for correct|on from an individual and you know you disclosed their personal
at you conduct these notifications when necessary?

Not appllcable
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If "Yes", answer the following questions, if 2No" please proceed to the next
sectio

Personal information will only be used if the person wouldlike to be contacted after they've submitted thesform.

de-identified or anonymized.

Any information with names/emails will be deleted from thé datalset before sharing the data.
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U B UNIVERSITYOF . .
NORTHERN BRITISH COLUMBIA

_ Office of Umversnty Governance

9.4 Describe the category of users and the inforrhation to which the user will have access

Category of Users (i.e., system admin,

Information accessed (i.e. contact info, grade$§, fee etc))
clerk, etc.) -

Office of Equity Affairs Name, Email, Location

9 5 ldentlfy the UNEC role(s) responsmle for managmg user accounts and audlt user access "

Off ice of Equﬂy Af'falrs

9.6 Describe the process for auditing user access. '
_How detailed is the data (e.g., date stamps time stamps, IP address, etc.)? Does the audit Iog include the  purpose of an access" .
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Yes No

| 9.10 How will those found to abus
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u Bc UNIVERSITYOF '
NORTHERN BRITISH COLUMBIA

Office of University Governahce

10. Common or Integrated Program or Activity

10.1 Does this initiative involve a program or activity that provides a service(s)through at least one other '

public body or agency working collaboratively to provide that service?
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u Bc UNIVERSITY OF
NORTHERN BFITISH COLUMBIA

Office of University Governance

12. Privacy Risk Identification and Mitigation

Likelihood Impact Risk level Mitigation Strategy
Describe how above safeguards could be used to mitigate the risk

Minimal

8T-¥¢ 104 OL ASNOJS3Y NI 202 ‘TE ATNC A3ISVITIY A40I3Y 40 AdOD
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All the questions in this form are optional. You can share as much or as littie@s you want. The Officeiof Equity Affalrs will read the mformatlon you
provide. We may share some of this information with other areas of the University to help them address'the barrier(s). We willmake every effort to
protect privacy but can't guarantee total anonymity. We are collecting4four personalfinformation to help us identify barrigrs at UNBC4Section 26(c)

of the Freedom of Information and Protection of Privacy Act permits this eollectiond ‘Do you have questions about the collection, use and disclosure
of your information? Please contact the Office of Equity Affairs at accessibility@unbec.ca.

13.2 Location of Privacy Notice .
If the notice | is to be posted on the websnte please mc!ude url of webpage

ebpage once created afnd om,Microsoft Form
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u Bc UNIVERSITY OF '
NORTHERN BRITISH COLUMBIA

Office of University Governance

ndividual leading the Program/Project: %'Bﬂ /Y\A W}Ciu ﬁc@h ‘)
Position: ED\ SPeCy G St

| confirm the information management practices in this initiative have been documenited as accurately asd am aware. |
commit to communicating appropriate information management practices to all in@ividuals participating’in this
initiative. | commit to following the documented practices on this PIA, or arranging a PIA@mendmentiif | am aware
information management practices in this initiative change.

Date: NO\/@\ I% .

Signature:

Director/Dean Overseeing the Program/Project:

| am accountable for overseeing my staff involved in this initiativefto ensure they adhere'{o information
management practices presented in this PIA. | will arrange, forf the project lead,named above to contact the
Privacy Officer to arrange a PIA amendment ifCrequired.

Signature

Date: R}:}J QS/‘Q“@Z:S

Vice-President autherizing the Program/Project:
confirm that-this-inttiativetosthe-best-of my-knowledge-as written-irthe-above sections,has information
management practicesthat complies\with policies and pracedures of the University of Northern British Columbia.

Signature:

Date: ,\Jiﬂb 25)/2623

€ fris Copher 12088

Privacy Officer reviewing the,Program/Project:

confirm that this initiative to the best of my knowledge as written in the above sections, has
nformation management practices'that comply with British Columbia’s
Freedom of | i i i

Signature: Date: /I/()V cmber‘ l ],' 2023
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RTHERN BRITISH COLUMBIA
Office of University Governance

Privacy Impact Risk assessment:

impact
Severity of outcome of identified risk occurs
o Insignificant Minor Significant Major Severe
a 1 2 3 4 5
Q 3 L
Q
§ almost certain .
< 5 ~ Mediim 5
@2
1—'—‘?8 Likely Ay @ |
S 4  Medium 4.
[y
Q6
P o
a o Moderate
S 3
5
'8
rg Unlikely
= 2
P
e
Rare o e
1 dium4 | Medum5b
Risk'Rating *Risk Levels Description Actions Required
. . . Review of safeguards to
14 Minimal Unhke}y that assoc!ated risk would be done at PIA review
resulfin harm to privacy date
5.9 M&derate Unlikely that associated risk would annually review existing
result in significant harm to privacy safeguards required
Routine monitoring of
Likely that associated risk would data processing or
10-16 R ted result in harm to the privacy additional safeguards
required
Associated Risk would likely cause Must not proceed as
17-25 Unacceptable significant and immediate harm to existing safeguards and
the privacy controls are insufficient
Return to Risk Matirix
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10/30/23, 8:32 AM Accessibility feedback form

@ Accessibility feedback form s

Give Feedback on Accessibility

We want to know the specific barriers people face when they are trying to:

¢ Access a UNBC program, building, or information.
* Receive a service or support.

Collection notice

some of this information with other areas of the University to
to protect privacy but can't guarantee total anonymity.

We are collecting your personal information to help us iden
information and Protection of Privacy Act permits this collection.

Do you have questions about the collectiol
Affairs at accessibility@unbc.ca.

and disclosure of yo

* Required

ssibility barrier an@/or cha e

O | am describing a barr that someone else experienced.

O | am de;

at | experienced

https://forms.ofﬁce.com/Pages/D@f‘gpﬂa@#ﬁ@%ﬁgﬁnﬁﬂ%@gigﬁw&ﬁ?mﬁ%sﬁ@g%ﬁg@nﬁ@ﬁgpaﬁ{%szabGBRo5u-I-Sng. .16



10/30/23, 8:32 AM Accessibility feedback form

2. What is your relationship with the person who experienced the barrier?

O Parent or guardian

O Family member or loved one
O Advocate

O Support person

O Colleague

O Witness
O Other

3. Did the barrier relate to any of the followin

D Attitudinal

[:] Organizational or Systematic

D Architectural or physical
D Information or com
[:] Technologi

D Other

oW Were ing to access UNBC E
rson

O one

O Email \
O Online

5. What online o did you try to access?

O Website
O Virtual class/meeting

O Social media

https://forms.ofﬁce‘com/Pages/DeﬁggQa@ﬁ-_\/ﬁﬁggﬁﬁngEﬂg@@r%nEQlegff)gelE&qﬁﬂggqgeﬂq%@WI—:@pyﬁ}ﬁl_bkszabGBRoSu-l-Sng... 2/6



10/30/23, 8:32 AM Accessibility feedback form

6. Where did this happen?

Please be as specific as you can (example: “at the ceremonial bus loop entrance of the university into building
6").

i

i
H

7. Which campus did you experience the barrier/challenge?

O Prince George Campus
O Wood Innovation and Design Centre (Prince George, B.C.)
Wood Innovation Research Laboratory (Prince George, 8.C)
Peace River-Liard campus (Fort St. John, B.C))

Northwest campus (Terrace and Prince Rupert, B.C))
South-Central campus (Quesnel, B.C)
Quesnel River Research Centre (Likely, B.C)

World Wide Web (Online)

o O O O O O O

eportin

https.//forms.office.com/Pages/DexigpRagyv R oORey REPEAg BorigintNegRoraBasad R pe ies Brpdy & paVilgmzMab6BRo5u-1-3Qdg...  3/6



10/30/23, 8:32 AM Accessibility feedback form

Recommendations

What recommendations do you have for the University of Northern British Columbia to improve accessibility for what you are
reporting?

10. What recommendations do you have for the University of Northern British Columbia to
improve accessibility for what you are reporting?

Columbia has made, if any?

hitps:/fforms.office.com/Pages/DegimNagay REeSREY R EINEX S 3prigine ey PottalP aged s eeigndy £oupdVigkmzMab6BRo5u-1-3Qdg...  4/6



10/30/23, 8:32 AM Accessibility feedback form

About you!

Answering these questions is optional. If you do answer them, they may help UNBC identify intersecting factors of discrimina-
tion and systemic barriers.

12. Role at UNBC

O Undergraduate
O Graduate/Post-Doctoral Student
Staff

Faculty

Other

O
O
O Visitor
O
13. If you are a student
O On campus
O Off campus

14. Do you identify

[e]
do you live?
.
i

i

n livi ith Disability? (ies)

&\

u would like to share about yourself?

16. Is there inge

htips:/iforms.office.com/Pages/DesigRRATe F2RER ENORE T AE o UANE P or iR A0 RS RIS PRORe S NS 0= e A kmzMab6BRO5U--3Qdg... 516




10/30/23, 8:32 AM Accessibility feedback form

17. May staff from the Office of Equity Affairs contact you about your feedback?

We may share a summary of your feedback with the university department responsible for the barrier and/or
challenge. They may wish to contact you to clarify your feedback. This does not guarantee they will contact you.

O Yes
O No

This content is neither created nor endorsed by Microsoft. The data you submit will

& Microsoft Forms

https:iformes.office.com/Pages/REEP a0R/R BRIV RISITE S S R Has P o iP AR SRIDRISSSHO A P up\igkmzMabBBRo5U-1-3Qdg... 616



