UNB gggTTSALYB%’:TJSH COLUMBIA Privacy ImpaCt Assessment
[Employee Opinion Survey - 2018)]

'orm adapted from the BC Government template for Non- +H H - . .
j{inistry Public Bodies. June 2014 PIA " L 1 8 01 5 (Office of the University Se,
assign)

RFP STAGE / PRE-CONTRACTOR SELECTION

Part 1 - General

Name of Human Resources / AVP People, OD & Risk

Department:
PIA Drafter: | Shelley McKenzie
Email: | Shelley.McKenzie@unbc.ca

Program Manager: | As above

Email: |

1. Description of the Initiative

Brief (bi-)annual survey that provides an oppo
weaknesses as a workplace. It is an ongoing
changes in the workplace. The survey da

2. Scope of this PIA

The Employee Opinion Survey (EO
from employee responses to gener.
faculty and staff (on and off-campus)

3. Related Privacy Impact

PIA from 2016 EQ

Commented [s1]: The assumption is that you are only using
closed ended questions to prevent information that could be used to
r to know which peop| e to identify managers and coworkers that may be evaluated in this

. . . process? Or are you aggregating groups to the point in which small
be able to |dent|fy which people be|0ng departments would not be identified in individual responses? Either
the consultant is kept completely way, open ended questions will pose a risk of identifying individuals

ased. The consultant will ensure which will generate personal information.

confidential.
gregated

'a remains anony ibuted to a specific employee.
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If personal information is involved in your initiative, please continue to the next page to complete your

If no personal information is involved, please submit Parts 1, 6, and 7 to the Information Gover
You will receive support completing the remaining steps of the PIA.
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Part 2 — Protection of Personal Information
5. Storage or Access outside Canada

We will select a contractor who collects, stores, maintains, backs-up and
information on servers ONLY in Canada. The contractor must be a Canadi

6. Data-linking Initiative*

In FIPPA, "data linking" and “data-linking initiative” are strictl
questions to determine whether your initiative qualifies as a “

and you must comply with specific requireme
initiatives.

1. Personal information from one datab

2.
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7. Common or Integrated Program or Activity*

In FIPPA, “common or integrated program or activity” is strictly defi

activities.

1. This initiative involves a program or activity that provi
services);

2. Those services are provided through:
(a) a public body and at least one other pu
collaboratively to provide that service; or NO

bodies or agencies;

3. The common or integrated pro
documentation that meets the
regulation.

integrated
program or activi ' i ke place with
the Office of j Contact the
Information G ication and
consultation
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8. Personal Information Flow Diagram and/or Personal Information Flow f‘l’able\ d [$2]: To confirm processes once we have the

from the successful contractor

COPY OF RECORD RELEASED JULY 31, 2024 IN RESPONSE TO FOI 24-18



UNB xggfﬁgége%ﬁns#; COLUMBIA Pl‘ivaCy lmpaCt Assessment
[Employee Opinion Survey - 2018)]

ji{arm adapted from the BC Government template for Non- P I A #

inistry Public Bodies. June 2014 #18-015 (Office of the University Segfetariat to

assign)

Personal Information Flow Table
Description/Purpose Type PA

9. Risk Mitigation Table

Risk Mitigation Table
Mitigation Strateg ALikeIihood Impact

Commented [s3]: See template document. Once we agree on
wording we can integrate that wording into this section. Template
document will be as posted into SurveyMonkey.
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e - . el
TIITCI IOt SOL VICC PLO VIGCT O,

| hereby consent to the ity of No n Br olumbia using my personal o my
participation in the Employe@op I unaérstand that my opifi d through the
hyperlink | am provided in m itatio available to the
Employee Opini gnd i } it is\USed. Neither the
consultant ] part of the
sentence ig
individual

By selecting yes | am stating I u
Opinion Survey

Consent
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#18-015 (Office of the University Segfetariat to
assign)

‘ Part 3 - Security of Personal Information

Please consult with the Information Governance Officer, the Chief Information Officer or the
IT Security Officer when filling out this section if you have any questions.

11. Please describe the physical security measures related to the initiative (if applicable).

12. Please describe the technical security measures relatedito the initiative (if applicable).

information once we know who will be contracted to manage the

Commented [s4]: We will update this with more precise
EQS.

13. Does your department rely on any/security policies? If so, indicate here:

14. Please describe any access controls‘and/or,ways in which you willllimit or restrict unauthorized
changes (such as@additions or deletions) to'personal information.

15. Please describe how you track who has access tothe personal information.

Part 4 - Accuracy/Correction/Retention of Personal Information
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16. How is an individual’s information updated or corrected? If information is not
corrected (for physical, procedural or other reasons) please explain how it will b

update, correction or annotation?

N/A—only emails, name and department are produced from Human Res

aring Agreement
an ISA, please

e information for research or statistical

pgram involve access

es? If yes, please ex | Commented [s5]: To clarify, a quality assurance study like this

one, isn’t research under section 35. A service provider is collecting
the information on our behalf and formulating the results, but we
aren’t releasing the raw data or the identifiable results outside of the
organization. If a faculty member, or external party was accessing
the raw data for their own research purposes, we would need an
Access to Restricted Records Agreement signed to comply with
section 35.

10
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assign)

Please check this box if the related Research Agreement (RA) is attached.
‘ If you require assistance completing an RA please contact the
Information Governance Officer, the UNBC Research Office or UNB
Archives. ‘

22. Will a personal information bank (PIB) result from this initiative? If yes,
required descriptors listed in section 69 (6) of FIPPA. Under this sa
required to be published in a public directory.

N/A

Please ensure Parts 6 and 7 are attached to your submitted PIA.

nditions will be added if need be once the
is available.

11
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assign)
art 7 - Program Area Signatures
Name of Individual leading the Signature Date
Program/Project
(Normally the individual who
completed the PIA)
Program/Department Manager or Signature ate
Project Sponsor
Contact Responsible for Systems Sig ] D

Maintenance and/or Security
(if applicable)
Information Governance O ature
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