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initiative or significantly changing an

PART 1: GENE
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Research project: “COVID-19 Conceptual Metaphors in Canadian

Public Discourse”

Organization: University of Northern British Columbia
Branch or unit: Department of Psychology

Your name and title: Leah Chambers, doctoral candidate / lecturer
Your work phone: (236) 792-1704
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Your email: Leah.Chambers@unbc.ca

Initiative Lead name and | Dr. William Owen, Professor

title:

Initiative Lead phone: (250) 960-6259

Initiative Lead email: bill.owen@unbc.ca

Privacy Officer:

Privacy Officer phone: 2500-960-5139

Privacy Officer email: privacy@unbc.

General information about the

Data linking

Is personal information fro e database linked or with per | information

ge different from the“ariginal purpose for which the personal
ase was originally ob w iled?

ankng&& ection 36?

If this PIA addres dat ing program, the Privacy Office must submit this PIA to the
Office of the Inform an jvacy Commissioner, and be subject to their examination,
advice andgimelines.

Does this i i olve a program or activity that provides a service (or services)
through a public’body and at least one other public body or agency working collaboratively

to provide that service?
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Does this initiative involve a program or activity that provides a service (or services)
through a public body that is working on behalf of one or more other public bodies or

agencies?

Yes [ ]
No [

NBC must submit this to th
ject to their e inati

If this PIA addresses a common or integrat
Office of the Information and Privacy Co
advice, and timelines.

Related PIlAs, if any:

1.

out your work will

other stakeholders are.

he p ipants to provide any personal information (e.g., name, DOB, ID

heir identity.

2003, p.5). We use conceptual metaphors ubiquitously, unconsciously, and intuitively, in all

public and private discourse domains.
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Ailments, diseases, and pandemics are often conceptually framed as WAR (consider the
sentence: "He lost his battle to cancer"” or 'We will defeat the pandemic"). COVID-19 conceptual
metaphors, which are the focus of this study, are no exception. However, the prevalent usage
of WAR metaphors presented in the media to refer to health information has come under

considerable criticism in recent years. It has been arg that referring to illnesses in war terms

is detrimental to patients' coping and mental wellsbeing (Bates, 2020; Despot, 2020).
The research will include two stages.

(1) We will use Gorilla (www.gorilla.sc) to col

software platform designed speci

Mm
05

ided in the data downl m Gorilla platform.

about their data security:

Hosting: Gorilla is hos

compliant with ISO/IEC 270

computer or a laptop.

ited on SONA"and provided with a link to the experiment hosted

are control the timing of events and recording of the data.

ign up on the SONA website, the researchers (Leah Chambers

participant ID cannot be linked to the participant’s name, student ID, or any other private
information. At the end of the semester, instructors who offer bonus research participation
marks in their courses receive the information about the number of credits each student has

earned from the Psychology Department’s Senior Lab Instructor, Julie Howard
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(Julie.Howard@unbc.ca) who manages the SONA platform. However, researchers do not have

access to the identity of the students who sign up for their studies. All we see is their

participant ID.

Therefore, participants’ information is anonymized from the very beginning, even before they

are forwarded to the Gorilla website from SONA.

a total of 500 ms. between trials. The speed and accuracy associated
with identifying target stimuli will be recorded by the computer. The experiment will take

no longer than 30 minutes.

Upon completing the experiment, the participant will be presented with a Debriefing Form (see

attached Debriefing Form) and forwarded back to the SONA website where the system records
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their participation in a research study. Again, researchers do not know which particular

students take part in their experiment.

This is how the data collected on Gorilla is anonymized from the start and therefore not linked

to individuals. No names will be associated with obtained data, and the researchers have no

way of obtaining it. Data will later be exported and zed in SPSS or R.

limited number of licences, CTLT o
stage of the project is complete,

license.

Data Collection:

ill collect basic demographics (gender, age, native and second
ted history of COVID-19, the news sources a participant uses, and their

answers to th estions related to a paragraph they read on the screen.

Procedure: The experiment will consist of a participant reading a short paragraph containing a
conceptual metaphor of the COVID-19 pandemic and then completing a survey containing a

combination of modified questions from positive psychology scales, such as the Psychological
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Well-Being Score (Ryff & Singer, 1998), Trait Hope Scale (Snyder et al., 1991), and Silver Lining

Questionnaire (Sodergren & Hyland, 2000).

Upon completing the experiment, the participant will be presented with a Debriefing form (see

attached Debriefing Form) and forwarded back to the SONA website where the system records

their participation in a research study. Again, resear s do not know which particular
students take part in their experiment.

2. What s the scope of the PIA2
Your initiative might be part of@larger t be rolled out i ses. What part of the

initiative is covered by thi is out of scope of this PIA?

obtain PIA for the
ever nee ask for personal

the researcher from the

y benefit the implementation of the University’s

ormation elements involved in your initiative?

Please list a ts of information or data that you might collect, use, store, disclose or

access as part of your initiative. If your initiative involves large quantities of information or

datasets, you can list categories or other groupings of personal information in a table below or

in an appendix.
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Data Element Rationale for collection, use or disclosure Method of
Collection or

Disclosure
Gender Gender may influence the way individuals process Online survey
conceptual metaphors. (direct
question)

Online survey

Age Age may influence the way indi
conceptual metaphors.

First/second We are investigating
language(s) English language; non

History of
CoVvID-19

Family/close
friends’ history
of COVID-19

(direct
question)

Online survey
(direct
question)

News sour

Online survey
(direct
question)

Online survey
(direct
question)

3.1 alin ation in question 3?

orded information about an identifiable individual, other than

identify an individu rough association or reference.

Since personal information is defined as any recorded information about an identifiable individual, we
are not collecting it (the participants in our study are NOT identifiable).
No

COPY OF RECORD RELEASED JULY 31, 2024 IN RESPONSE TO FOI 24-18



e Ifyes, gotoPart2
e If no, answer question 4 and submit questions 1 to 4 to your Privacy Officer. You do not

need to complete the rest of the PIA template.

4. How will you reduce the risk of unintentionally collecting personal information?

Some initiatives that do not require personal infor n are at risk of collecting personal

participant IDs, there is no risk of an

participants’ identity.

PART 2: COLL

, using and disclosing personal

ecessary for the purpose

1is a collection, use or disclosure of

ify the legal authority you have for the

Use this column to i way personal Collection, FIPPA Other legal
yourinitiative step | use or authority authority
ing it to someone | disclosure

who do bout your initiative.

Step 1: Parti ts sign up on the SONA website | collection 26(d)

where their identity is anonymized.

Step 2: Participants are forwarded to Gorila (or | collection 26(d)

SurveyMonkey in the second experiment) where
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Use this column to describe the way personal
information moves through your initiative step
by step as if you were explaining it to someone

who does not know about your initiative.

Collection,
use or

disclosure

FIPPA

authority

Other legal

authority

participants sigh a Consent Form, participate in

an experiment, and are debriefed.

Step 3: We analyze the data and determin
whether any of the demographic characte
have an effect on participants’ reaction time
coping skills and resilience in con

COVID-19 pandemic.

Step 4: The data will d fora

alyzed an

publication in a scientific j |. Raw data may

also be ma ble to othe earchers

through an open sciencegplatform. Data shari

t of open science an

arch

replicability of

disclo

32(a)

)(c)

flow diag

is connected.

Review the samp

the notice as an appendix.
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collection notice and write your collection notice below. You can also attach
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PART 3: STORING PERSONAL INFORMATION

If you’re storing personal information outside of Canada, identify the sensitivity of the personal

information and where and how it will be stored.

7. Is any personal information stored outside of Canada?

(Our study involves the collection of inform

Yes

No

8. Does your initiative involv

Yes

isclosed outside of Canada under

N

10. Where rsonal information involved in your initiative?

Ifiyes, go to question 1

o to Part 5.

course of our s . Participants’ identity is anonymized on SONA website when they sign up
for our study. Therefore, the information we later download from Gorilla or SurveyMonkey
cannot be linked to the participants’ identity as we do not ask for their names or IDs at any

point and do not have a way of obtaining them. Part 7 of this document defines personal

11
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information as information that can be linked to an identifiable individual, which, again, is not
the case since the researchers in our study only have access to the participants’ automatically

generated IDs and not their names or student IDs.

PART 4: ASSESSMENT FOR DISCLOSURES OUTSIDE OF CANADA

11.

(Our study involve

Section 3.1

service provid Name ud infrastructure | Where is the sensitive
nd/or platform provider(s) personal information stored

plicable) (including backups)?

Gorilla Gorilla.sc Ireland

12. Provide details on the disclosure, including to whom it is disclosed and where the

sensitive personal information is stored.

The information will be taken out of Gorilla and stored on UNBC servers.

12
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13. Does the contract you rely on include privacy-related terms?

Yes |:|
vo [

e Gorilla Privacy Policy -see appendix

15. What controls are in place to prevent un orized access to sensitive persgnal
information?

N/A

16. Provide details about how will track access to sensitive personalbinfor i

) &\ &\
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17. Describe the privacy risks for disclosure outside of Canada.

Use the table to indicate the privacy risks, potential impacts, likelihood of oeccurrence and level of privacy risk. For each privacy

risk you identify describe a privacy risk response that is proportionate to the levekof risk posed.

This may include reference to the measures to protect the sensitive personaldibformation (contractual;téchnical, s€curity,

administrative and/or policy measures) you outlined€Add.new rows if necessary.

Privacy risk

Impact to

individuals

Likélihood of
unauthorized
collection, use,
disclosure or storage
of the sensitive
personal information

(low, medium, high)

Level of
privacy risk
(low, medium,
high,
considering
the impact
and

likelihood)

Risk response

(this‘'may include contractual
mitigationsjtechnical controls,
and/or procedural and policy

barriers)

Is there any outstanding
risk?

If yes, please describe.
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U Bc UNIVERSITY OF
NORTHERN BRITISH COLUMBIA
PIA Determination and Template

PIA # and Name — PIA 22-31 Gorilla

Outcome of Part 4

body or by using this PIA templ

PART 5: SECURI PERS L INFORMAHMON

In Part 5 you will share information about the privacy securing p nal information.

People, orgahizations or governments outside of your initiative Id not be able to access the

initiative involvedigita

o If yes, work Wi ivacy Officer to determine whether you need a security

e thelhitiative meets the reasonable security requirements of FIPPA

18.1 Do or will you have a security assessment to help you ensure the initiative

meets t

Yes [ ]
vo [

e If yes, you may want to append the security assessment to this PIA. Go to question 20

ecurity requirements of FIPPA section 30?

15
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U Bc UNIVERSITY OF
NORTHERN BRITISH COLUMBIA
PIA Determination and Template

PIA # and Name — PIA 22-31 Gorilla
e Ifno, goto question 19

19. What technical and physical security do you have in place to protect personal

information?

20. Controlling and trackifg access

Strategy

AN _

PART 6: AGCURACY, CORRECTION AND RETENTION

In Part 6 you will demonstrate that you will make a reasonable effort to ensure the personal

information that you have on file is accurate and complete.
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U Bc UNIVERSITY OF
NORTHERN BRITISH COLUMBIA
PIA Determination and Template

PIA # and Name — PIA 22-31 Gorilla
21. How will you make sure that the personal information is accurate and complete?

Individuals will be entering their own data soitis ¢ ered accurate at source.

22. Requests for correction

22.1 Do you have a ess in
No [

cting pers information such

arequest orrection from an individual and you know you
disclosed thei ormation in the last year, FIPPA requires you to notify the
ty of the request for correction. Will you ensure that you

s when necessary?

17
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U Bc UNIVERSITY OF
NORTHERN BRITISH COLUMBIA
PIA Determination and Template

PIA # and Name — PIA 22-31 Gorilla
23. Does your initiative use personal information to make decisions that directly affect

an individual?

No [
e Ifyes, goto question 25
e If no, skip ahead to Part 7
24. Do you have an information s implace related to pgrsonal infekmatio

used to make a deci ?

FIPPA requires that odies kee sonal information for a um of one year after

it is used to make a decisio addition, the Inform nagement requires that you

dispose of nment informa only in accordance with proved information

v

sure the i mation will be kept for a minimum of one

schedule.

ear after it’s used to make a ision that directly affects an individual.

MATION BANKS

collection of personal information that is organized or searchable by
entifying number, symbol or other identifier. A personal information
ist of personal information. Personal information banks contain personal

Organized and capable of being retrieved by a personal identifier
e Normally compiled for a single purpose

25. Will your initiative result in a personal information bank?

18
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U Bc UNIVERSITY OF
NORTHERN BRITISH COLUMBIA
PIA Determination and Template

PIA # and Name — PIA 22-31 Gorilla
No [ ]

e Ifyes, please complete the table below.

Describe the type of information in the bank
Name of main organization involved
odies r

Any other ministries, agencies, p ganizations involved

Business contact title hone n er for person responsible anagin
Information Bank
PART 8:JADDITIONAL RISKS

Part 8 asks t

ur t on the risks to perso a in your initiative and list any

not already been a

personal informati

template.
RISK MITIGATION LIKELIHOOD IMPACT
STRATEGY
19
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U Bc UNIVERSITY OF
NORTHERN BRITISH COLUMBIA

PIA Determination and Template

PIA # and Name — PIA 22-31 Gorilla

No additional risks were identified by the student o ulty supervisor.

PART 9: SIGNATURES

You have completed a PIA. Submit the PIA t

then have the PIA signed by those

Privacy Office Comments

ith or without conditions, the

indivigiuals provided belo of the PIA be distributed to all
i or to attach to are ile with a contract.

acy Officer will collect

20
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U Bc UNIVERSITY OF
NORTHERN BRITISH COLUMBIA
PIA Determination and Template

PIA # and Name - PIA 22-31 Gorilla

Name of Individual leading the Program/Project: Leah Chambers

| confirm the information management practices in thisdnitiative have been documented on
Form A, and B as applicable, as accurately as | am_aware and | commit to communicating
appropriate information management practices tof@all individuals participating in this initiative as
appropriate. | commit to following the documented practices on this PIA, or arranginga PIA
amendment if | am aware information managementipractices in_this initiative change.

Signature: Date: November 7, 2022

Director or Dean Overseéing the Program/Project: Dr. William J. Owen

| am accountable for overseeingymy staff involved in this'initiative to ensure they adhere to
information management practicesypresented in this PIA. | wilkarrange for the project lead
named aboyve to contact the Privacy Officer to arrange a PIA amendment if required.

Signature:_-

Chief Information Security Officer:

November 8, 2022
Date:

Dave Kubert

Signature: Date: Nov. 08, 2022

Privacy, Officéh— SeniofiGovernance Officer: __Kellie Howitt

| confirm thatthis initiative to the best of my knowledge as written in Form A, and B as
applicable, has information management practices that comply with British Columbia’s Freedom
of Information and Protection of Privacy Act.

Signature:- Date: November 10, 2022
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