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Why do | need to do a PIA?
Section 69(5.3) of the Freedom of Information and Protection of Privacy Act (FIPPA) requires the head of a public body to
conduct a privacy impact assessment (PIA) in accordance with the directions of the minister responsible for FIPPA.
Public bodies should contact the Information Governance Offic determine internal policies for review and sign-off
of the PIA. If you have any questions about this PIA te te or FIPPA generally, please con Adam Cullum
(Information Governance Officer) at adam.cullum@unbhc. i

What if my initiative does not include personal in
Public bodies still need to complete Part 1 of the PIA submitiit'along with the sign r privacy
office(r) even if it is thought that no person i involved. This ensures that the i i accurately

assessed.
Part 1 - General
Name of Human Re ces
Department:
Phone: 250960 5531

PIA Drafter: Carleigh Benoit

Email: Carleigh.bBenoit@unbc.ca

Program Manage
Phone: 250960 5235

ext and replace it with your own.

Related Pri Imp
N/A
4. All Elements of Information or Data

Name, age, address, position title, work status, personal health information, salary/wage
information, family status, sex/gender, beneficiary name and contact information, children
(including age, sex, name), education status for students, MSP number, SIN,
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If personal information is involved in your initiative, please continue to the next page to complete your PIA.

e text and replace it with rown.

all 3 questions, your initiative may be a
¢ with specific requirements under the Act

inking initiative and
ata-linking initi

Personal infor e is linked or combined with

) Yes
personal infor
ifferent from those for which the
ion in each database was originally obtained or No
3. is occurring between either (1) two or more public No

more public bodies and one or more agencies.

ered “yes” to all three questions, please contact the
nance Officer to discuss the requirements of a data-
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7. Common or Integrated Program or Activity*

In FOIPPA, “common or integrated program or activity” is strictly defined. Answer the
following questions to determine whether youf’initiative qualifies as “a common or
integrated program or activity” under the
questions, you must comply with require
programs and activities.

1. This initiative involves a program o
services);

2. Those services are provi

fficer to determine how to proceed with this
stages of developing the initiative, program or
activity.

8. Personal In i iagram and/or Personal Information Flow Table

i B A2 o330 i i 538 = i

-

E
: i
RO |

FOIPPA

Type
_ Authority
1. Representative from D.A Townley transfers information Disclosure 33.1(1)(e.1){i)

pertaining to Project Implementation Lead at Sunlife time
maximums for fertility drugs, status of yearly maximums for
orthopedic shoes, orthotics, and paramedical practitioner,
status of five year maximums hearing aids, status of two

COPY OF RECORD RELEASaED JULY 31, 2024 IN RESPONSE TO FOI 24-18



UNB NORTHERN SRITISH COLUMBIA Privacy [mp act Assessment
Sunlife Benefits Administration
Form adupted from the BC Government templute for Non-

Ministry Public Bodies. June 2014 PIA#16-011 (Office of the University Secretariat to assign)

| year maximums for vision care and eye exams, status of
| orthodontics lifetime maximums, status of basic/major
| combined annual maximums for dental care dirgctly to
Sunlife through reports submitted in October,

' 2. | UNBC will send Sunlife a report that incl ] Disclosure 3.1(1)(e.1){i)

number), first name, last name, ben
work status code (active, on leave, sa

=

Collecti 26(c) and 32(a)

Disclosure 33.1({1)(e.1)(i)

Collection 26(c)

Collection & 26(c), 28, 32{a)

privacy risks associated with the initiative and the mitigation strategies that
Please provide details of all such strategies. Also, please identify the

HE R SEBIE L T T S e = e AR

' Mitigation Strategy Likelihood ~ Impact

4
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10. Collection Notice/Transfer Notice/

L N o

Surn 'mpi

simpe. S e
Yahel 11 oYaGkge) ths

rthe Nl
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Part 3 - Security of Personal Information

If this PIA involves an information system, or if it is otherwise deemed necessary to do so,
please consult with the UNBC Information Goverii@nce Officer, the Chief Information Officer
or the IT Security Officer when filling out this se€tion.

11. Please describe the physical security measuresirelated to thegpitiative (if applicable).

12. Please describe the technical seeurity measures'related to the,initiativéif applicable).

13. Does yaur departmentrely on any security'\policies?if so, indicate here:

14.\Please deseribe any access controls andfox ways in which you will limit or restrict unauthorized
changes (such as additions dr deletions) to'personal information.

15. Please describe howyou track'who has access to the personal information.

Part 4 - Accuracy/Correction/Retention of Personal Information

16. How is an individual’s information updated or corrected? If information is not updated or
corrected (for physical, procedural or other reasons) please explain how it will be annotated. If
personal information will be disclosed to others, how will the public body notify them of the
update, correction or annotation?

6
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UNBC updates employment changes, including position and remuneration. Sunlife would only
send UNBC information that would impact benefit premiums including marital status and number
of children. The benefits recipient is responsible for the accuracy of all demographic information.
Sunlife is responsible for accuracy of claims processin

17. Does your initiative use personal information t ions that directly affect

individual(s)? If yes, please explain.

Yes, eligibility and premium amounts are af]

ransfer information to Sunlife. Supporting
will be kept with D.A Townley for sixteen
ifeXeeps information as per their data retention
contact Sunlife to inquire about information

ted between Sunlife and UNBC for the purpose of managing
arison to the recipient’s eligibility. The contract with Sunlife covers

Please check this box if the related Information Sharing Agreement
(ISA) is attached. If you require assistance completing an ISA, please
contact the Information Governance Officer.
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21. Does the program involve access to personally identifiable information for research or statistical
purposes? If yes, please explain.

No.

Information Governance Officer, th
Archives.

22. Will a personal informati is i please list the
legislatively required i
information is requi

me section, this

A new personal
Sunlife. Re
original

e custody or control of
ill be reduced because

8
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Part 7 - Program Area Signatures

Carleigh Benoit July 2572016
Name of Individual leading the Daté
Program/Project

Barb Daigle July 2572016
Program/Department Manager or Sig Date

Project Sponsor

Greg Condon July 25 2016
Contact Responsiblegfer Systems Date
Maintenance an@/or Security

(if applicable)

AdagmEullum July 25 2016
Information“Goevernance Officer Ignature Date

Please send a copy of this PIA\with the respective signatures to Adam Cullum, Information Governance Officer for
comment, review, approval & filing.

A final copy of'this PIA(With,all sighatures) will be kept on record with the Information Governance Officer.
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