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Why do | need to do a PIA (Privacy Impact Assessment)? .
Section 69(5.3) of the Freedom of Information and Protection of Privacy Act (FIPPA) requires the head of a public body to
conduct a privacy impact assessment (PIA) in accordance with the directions of the minister responsible for FIPPA. Public
bodies should contact the Information Governance Officer t termine internal policies for review and sign-off of the
PIA. If you have any questions about this PIA template PA generally, please contact Ada llum (Information
Governance Officer) at adam.cullum@unbc.ca or (250) sit http://www.unbc.ca/fai :

What if my initiative does not include personal i
Public bodies still need to complete Pa f the P

nformation
iative has been

Governance Officer even if it is thoughtthat ‘
accurately assessed.
Part 1 - General

Name of ffice of t gistrar
Department:

PIA Drafter: | Kimberly Read

Email:

|
Read@unbc.ca Phone: | 250 960 6301 [
|

| Phone: | 250960 6801

scriptive text and replace it with your own.

itutions the insights to make timely, better-informed decisions
al and institutional data in real time. Interactive reports and

This initiative rt of a re-implementation of the base-line evisions Argos product without the
custom coding from Oracle that UNBC was using to manage the system. By making this product

base-line evisions can provide ongoing customer support by completing upgrades, patching and
repairs on our behalf.
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2. Scope of this PIA

This PIA will address the privacy risks and recommended practices regarding evisions direct access
to UNBC systems and data in the custody of control NBC by evsions technicians to upgrade and
conduct future maintenance of Argos. Argos is -house reporting software linkin Ellucian
Banner to provide transcript and other studen is PIA doesn’t address

A PIA was conducted on evisions i IA in the records is incomple
practices moving forward.

4. All Elements of Informati

Names, student nu
Personal Education*"Numb
honours title

ours, academic standing,
ceived, transfer credit,
ith/without permission
produce the student transcripts

to the next page to complete your PIA.

7 to the Information Governance Officer for review.
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Part 2 - Protection of Personal Information

In the following questions, delete the descriptive textaand replace it with your own.

5. Storage or Access outside Canada

Storage of all transcript data is managed o
directly from a remote access point by
technical staff will be conducting their work
VDI will allow UNBC data to remai
temporary screen image data.
with 33.1(1)(p) of the Act b
using UNBC resources.

ting disclosure outsi
of this nature, wi,

6. Data-linking Initiati

ay be a data linking initiative
nder the Act related to data-linking

is linked or combined with it
ent from those for which the
personal information in database was originally obtained or no
compiled;
3. The datalinki ccurring between either (1) two or more public G
bodies or ne o re public bodies and one or more agencies.
" to all three questions, please contact the
ficer to discuss the requirements of a data- N/A
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UNIVERSITY OF
UNBC NORTHERN BRITISH COLUMBIA Priva Cy Impact AS se Ssment

evisions Argos Baseline Transcript Reporting

Form adapted from the BC Government template for Non- " . . . ,
Ministvy Public Bodies.Jine 2014 PIA# 19-009 (Office of the University Secretariat to assign)

7. Common or Integrated Program or Activity*

ctivity” is strictly defined. Answer the
ur initiative qualifies as “a common or

In FIPPA, “common or integrated program or
following questions to determine whether
integrated program or activity” under the
you must comply with requirements und
activities.

1. This initiative involves a program
services);

Z,

estions above. N/A

g initiative” or a “common or integrated
onsultation on this PIA must take place with
rivacy Commissioner (OIPC) as well. Contact the
rmine how to proceed with this notification and

L3 ”

or activity”,

Informa
consultation in the e

| Type FIPPA
Authority
1. | UNBC ITS wWill schedule with evisions the specific dates and Protection 30

times evisions technical support staff will be accessing UNBC
systems to ensure the access to UNBC transcript information
provided is direct, minimal and limited to when tests of the
base-line transcript reporting in Argos are being conducted.
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2. | E-Visions accesses UNBC systems in order to remove the Collection, 26(c), 32(c),
current tool conducting transcript reporting in Argos and Use, Disclosure | 33.1(1)(p)
replace it with a base-line solution. E-Visions coatinues to
access UNBC systems and the data containedwithin to
complete repairs, updates and quality assuf@nce test$yon
the transcript reporting functionality in Arges.

transcript reports.

3. | UNBC Office of the Registrar staff will troublesheot and Use 32(c)
track any complications related to the installation and
delivery of the base-line transetipt reportifg function in
Argos and report those toevisionsiteehnicabsupport staff to
allow them to continue to'fastall, update:@ndrepair

4. | UNBC Office of the Registrar reviews,any changes that Disc/osure 33.1(1)(p)
evisions informs them@fiin BEynd project managedient
software.«Gonduct in BEyad.between evisions afnd UNBCwill
be conducted as per the UNBC Cloud Information
Man@gement Guidelines (attached to PIAJmio student or
business sensitive information is managegdin BEyng.system.

by UNBC.

3. | UNBC Office of th€ Registrar staffacontinuete tu@ubleshoot | Collection, 26(c), 32(c),
transcript reporting functionality i Argos, and E-Visions Use, Disclosure | 33.1(1)(p)
continuésyto complete updates and repairs as hecessary to
efisure transcript reportifig functionality\sieady for live use

6. | Al work conducted by evisions anedhall troubleshooting Storage 30.1
conducted byhe Office.of the Registrar are compiled,
logged, and managed by the Office of the Registrar.

9. Risk Mitigation Table
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10. Collection Notice

N/A
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Part 3 — Security of Personal Information

Please consult with the Information Governance Officer, the Chief Information Officer or the
IT Security Officer when filling out this section if youthave any questions.

11. Please describe the physical security measuresfrelated t@ the initiative (if applicablé).

12. Please describe the te€hnical security' measures related toghe initiative (if applicable).

13. Does your department rely on any security palicies? Ifiso, indicate here:

14. Please describe,any access contrgls and/orways inwhich you will limit or restrict unauthorized
changes (such as additions ordeletions) to personal information.

15. Please describe how youitrack whe has access to the personal information.

Part 4 - Accuracy/Correction/Retention of Personal Information

16. How is an individual’s information updated or corrected? If information is not updated or
corrected (for physical, procedural or other reasons) please explain how it will be annotated. If
personal information will be disclosed to others, how will the public body notify them of the
update, correction or annotation?

COPY OF RECORD RELEASED JULY 31, 2024 IN RESPONSE TO FOI 24-18
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This initiative will not create new personal information. The initiative only manages the reporting
functionality to ensure that transcripts are produced accurately. The service provider will not
manipulate the individual data that is found in Banner.

17. Does your initiative use personal information to e decisions that directly affect a

individual(s)? If yes, please explain.

This initiative does not make decisions that
the UNBC Office of the Registrar to make de
to date data.

18. If you answered “yes” to que
that the personal informati

information.

. If you answe

ched)If you require assistance completing an ISA, please N/A
ormation Governance Officer.

21. Does the program involve access to personally identifiable information for research or statistical
purposes? If yes, please explain.

N/A
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Form adapted from the BC Government template for Non-

Please check this box if the related Research Agreement (RA) is
attached. If you require assistance completing an RA please contact the | N/A

Information Governance Officer, the UNBC Research Office or UNBC
Archives.

required to be published in a public directo

While the reporting structure contdi ] 1 tware does not generate a
are produced they draw data fr; nt information located in Ba

tion Governance Officer as of
scope of this PIA, the public

any substantive ¢
a PIA update and s

visions technical support staff with direct

al period of time required for them to
initiating the project and continue to be re-
s to access schedules need to be recorded and
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Part 7 - Program Area Signatures

(o7 / 9

Kimberly Read

Name of Individual leading the Date
Program/Project
(Normally the individual who

completed the PIA)

2 My 2017)

Bert Annear

Overseeing the Program/Project Ignature Date

Trevor Fuson , %/ i 20/9
Contact Responsiblesgfor Systems Date

Maintenance afid/or Security
(if applicable)

Adam Cullum i (7 27/ /

Infotmation Governanee©Officer Signature Date /
(Privacy Officer)
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