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1.0 Privacy Context 
 
1.1 Description of Systems and Linkage to Legislation 

[[Describe the systems being implemented or changed as a result of this project, and what implications there are 
in terms of FIPPA.]] 

The Uvic Vikes Ticketing management system project seeks to implement ticket management software and 
hand-held ticket scanning hardware from the vendor University Tickets.  The system will become the primary 
Athletics ticketing and point of sale solution for Vikes Athletics for online and in-person ticket sales, reserve 
seating in the CARSA performance gymnasium, and ticket scanning for event admissions.   

The system will contain client profiles for community patrons and may include personally identifiable 
information (PII) such as names, addresses, email address, phone numbers and payment information.  In 
addition, client purchasing history will be retained for tracking and loyalty rewarding. 

The online software is cloud-based and hosted in the US.  As such, all patrons will be informed of the out-of-
country storage and be given the opportunity to provide consent when they create their accounts.  Those who 
chose not to provide consent will have the opportunity to purchase tickets in person at the ticket desk, without 
having their PII entered into University Tickets.     

A limited number of complimentary tickets are reserved for students and employees, who can also collect their 
complimentary tickets at the ticket desk without having their information entered into University Tickets. 

1.2 Use of System 
[[Describe what the systems will be used for, how it will be used, who will use it, and how this usage will address 
FIPPA.]] 

The University Tickets system will be used for the management and sale of event tickets for Vikes Athletics 
events.  Clients will be able to electronically purchase tickets for events, select seats for designated venues, print 
at home or electronically save and present their ticket at the event.  Tickets will be scanned using vendor 
provided hand held, wireless scanners.    

To purchase tickets online for Athletic events, community patrons will create an account in the University 
Tickets system, enter their personal information (name, address, email address, phone number, and payment 
information) select their tickets, and pay online.    

In accordance with FIPPA section 26 ( h ), the purpose for collection of the information is in alignment with 
legislation to provide a service.  

When a community patron creates an account in the system, the information will be stored in a US-based cloud 
service provider. 

In accordance with FIPPA section 33.1, consent to release personal information will be collected from the client 
at the time the client creates an account in the system. 

Community patrons will be asked to confirm consent on the account information page.  The consent language 
will be confirmed by UVic Privacy Office, and will be similar in content to the UBC Consent block: 

“I consent to the secure storage of my personal information outside of Canada (in the U.S.A) in accordance with the privacy 
policy of UniversityTickets outlined in the Privacy Policy. “ 
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A community patron cannot create their account without acknowledging the consent.  At this time, there is no 
additional tracking of the action of the consent. 

Students and employees will not normally interact with University Tickets, but instead will collect 
complimentary tickets at the front desk.    Community patrons who do not wish to create an online account will 
be able to obtain printed tickets in person at the CARSA ticket counter in the same manner as students and 
employees. 

Community patrons will be informed via a privacy disclosure statement that the information is hosted on a US 
storage location.    The UBC implementation of University Tickets provides an example of the privacy policy that 
will be in place for UVic.  

Additional information on the University Tickets solution is available from: 

http://www.universitytickets.com/athletic-solutions/ 

http://www.universitytickets.com/mobile-ticketing/ 

http://www.universitytickets.com/scanners/ 

 

1.3 Custody and Control 
[[Describe what records will be under the possession or use of the institution or system and how the records will 
be managed to address FIPPA.]] 

The records managed by the system will include client profiles for community patrons and may include PII such 
as names, addresses, email address, phone numbers and payment information.  In addition, client purchasing 
history will be retained for tracking and loyalty rewarding. 

The vendor retains client information and does not share with outside parties except for the purposes of 
completing an order.  Email addresses may be used for marketing if a client opts in to be including in the 
marketing products.    

In accordance with FIPPA sections 27 through 29, Clients provide their information directly, can review and 
correct the accuracy of the information collected.  For more information on the University Tickets privacy policy, 
refer to: 

http://www.universitytickets.com/downloads/PrivacyPolicy.pdf 

 

1.4 Personally identifiable information Data Types and Information Flows 
[[Enumerate all personally identifiable information (PII) data types stored in and accessed by the systems, and 
how these data types will flow in and out of the systems.]] 

The personally identifiable information stored in the University Tickets system includes name, address, email 
address and phone number of community patrons who opt to purchase tickets online.  It is collected directly 
from community patrons at the time of account creation and is used for payment validation at the time of 
purchase. 

For community members purchasing tickets from the University Tickets solution, the form below ( from UBC ) 
shows the information gathered to create the client account: 

http://gothunderbirdstickets.universitytickets.com/user pages/customer edit.asp?refpage= 
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( note UVIC will not be collecting or showing fields for Student ID, Degree program or Grad year – the non 
mandatory fields displayed in the UBC form ).   
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