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Part 5: Security of Personal Information
In Part 5, you will share information about the privacy aspect of securing personal information. People, 
organizations, or governments outside of your initiative should not be able to access the personal 
information you collect, use, store or disclose. You need to make sure that the personal information is 
safely secured in both physical and technical environments.  

17. Please describe the physical security measures related to the initiative (if applicable).

 
 

 
 

 
s and office doors

 

18. Please describe the technical security measures related to the initiative (if applicable).

 
 

 

19. Please describe any access controls and/or ways in which you will limit or restrict 
unauthorized changes (such as additions or deletions) to personal information.

 
 

 
 

 

 

 

culbertsm
Text Box
s. 15(1)(l)

culbertsm
Line

culbertsm
Line



Privacy Impact Assessment for:

International Student Application Attestation Letter Process

Page 16 of 21

20. Please describe how you track who has access to the personal information.

 
 

 

Part 6: Accuracy/Correction/Retention of Personal Information
FIPPA section 28 states that a public body must make every reasonable effort to ensure that an 
individual’s personal information is accurate and complete. In this section, you will demonstrate how you 
intend to keep personal information on file accurate and complete. 

21. How is an individual’s information updated or corrected?
FIPPA section 29 states that a person can ask you to correct their personal information in your custody or
control. If it is not possible to update or correct (for physical, procedural or other reasons) it must be 
noted on the record. Please explain how it will be annotated. If personal information will be disclosed 
to others, how will VIU notify them of the update, correction, or annotation?

Once issued a student number, students can login to their account and update their personal 
information. 
For items they cannot update, such as scanned in documents, they can contact registration or 
international admissions and request an update.

22. Does your initiative use personal information to make decisions that directly affect an 
individual(s)?  FIPPA requires that public bodies keep personal information for a minimum of one year 
after it is used to make a decision about and individual. 

Yes

22a. If you answered “yes” to question 22, please explain the efforts that will be made to ensure 
that the personal information is accurate and complete.
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23. If you answered “yes” to question 22, do you have an information schedule in place 
related to personal information used to make a decision?
FIPPA requires that public bodies keep personal information for a minimum of one year after it is used to 
make a decision. 

24. Do you have a records management schedule in place? 

How long will you keep the personal information collected? Is there a plan in place for retention and 
deletion? Please also use this question to note how long it will be stored by the service provider (if 
applicable). 

Part 7 – Personal Information Banks
A personal information bank (PIB) is a collection of personal information searchable by name or unique 

identifier.

25. Will your initiative result in a personal information bank?

If yes, please complete the table below:

Describe the type of information in the bank

Name of main organization involved

Any other ministries, agencies, public bodies or organizations involved

Business contact title and phone number for person responsible for managing the Personal 

Information Bank
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Part 8 – Further Information

26. Does the initiative involve systematic disclosures of personal information? If yes, please 
explain.

No

27. Will the information collected be used for research or statistical purposes?

VIU will not be using for research or statistical purposes, other than reporting out on number of 
applicants vs. number of Attestation letters issued, for example.

Part 9 – Summary and Proponent Responsibility
This section is for Privacy Office recommendations as well as any limitations due to privacy concerns. 

Part 10: Signatures
This PIA accurately documents the data elements and information flow at the time of signing. If 

there are any changes to the overall initiative, including to the way personal information is 

collected, used, stored or disclosed, the program area will engage with their Privacy Office and if 

necessary, complete a PIA update.

Role Name Electronic signature

Initiative lead
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Role Name Electronic signature

Program/Department 
Manager (if different 
from initiative lead)

Privacy Officer / 
Privacy Office 
Representative

Mike Culbertson
FOI & Privacy Officer
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Appendix A: Assessments for Data-linking initiatives and Integrated Programs

Determine whether this program is a “Data linking Initiative.”

In FIPPA, "data linking" and “data-linking initiative” are strictly defined. Answer the following 
questions to determine whether your initiative qualifies as a “data-linking initiative” under the Act. 
If you answer “yes” to all 3 questions, your initiative may be a data linking initiative. If so, you will 
need to comply with specific requirements under the Act related to data-linking initiatives.

Personal information from one database is linked or combined with personal 
information from another database;

Y/N

The purpose for the linkage is different from those for which the personal information 
in each database was originally obtained or compiled;

Y/N

The data linking is occurring between either (1) two or more public bodies or (2) one 
or more public bodies and one or more agencies.

Y/N

If you have answered “yes” to all three questions, please contact a PCT Privacy Advisor to discuss 
the requirements of a data-linking initiative.

Determine if this program is a “common or integrated program or activity.”

In FIPPA, “common or integrated program or activity” is strictly defined. Answer the following 
questions to determine whether your initiative qualifies as “a common or integrated program or 
activity” under the Act. If you answer “yes” to all 3 of these questions, you must comply with 
requirements under the Act for common or integrated programs and activities.

This initiative involves a program or activity that provides a service (or services); Y/N

Those services are provided through:

(a) a public body and at least one other public body or agency working collaboratively 
to provide that service; or 

(b) one public body working on behalf of one or more other public bodies or agencies;

Y/N

The common or integrated program/activity is confirmed by written documentation 
that meets the requirements set out in the FOIPP regulation.

Y/N

Please check this box if this program involves a common or integrated program or 
activity based on your answers to the three questions above.

Y/N
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Appendix B: BC Study Permit Attestation Process for Enrolling International 
Students in B.C.'s Post-Secondary System
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