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PART 1:  GENERAL INFORMATION

1
1.1

Bookings as an online scheduling 
. 

components:
1.

member. This web-based scheduling page can be shared via a direct link on a public-facing 
web page. 

2. A web app that contains a set of web-based, business-facing pages where Bookings 

and details, manage
how appointments are scheduled. 

3. A business-facing mobile app where Bookings calendar owners and administrators can see 
all of their appointments, access customer lists and contact inform
manual bookings on the go.

Bookings data is stored in the mailbox and access to the Bookings calendar is controlled by the 
calendar owner.

1.2 A e me
This assessment uses the Province of BC’s Privacy Impact Assessment for Non-Ministry Public 

template (as of March 2023).

documents and web pages -

This assessment is to be considered a general In order to prepare a 
VIU use of Bookings, VIU will need to:

determine/document their proposed Bookings use cases;

safeguards (including a 
“consent” box).

(internal to VIU users
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1.

Figure 2- 

2 PIA Scope
2.1

Bookings, a web-
accessible through a browser. 

2.2
Bookings as is part of the Micro

) but does not Bookings. 

This assessment does not include : 
Editor, 
Forms, 
Intune, 

OneNote, 
Planner, 
Power Apps, 
Power Automate, 
Power BI Pro, 
Project, 

Publisher, 
Stream, 
Sway, 
To Do,
Translator, 
Visio, 
Viva,  
Whiteboard, and 
Yammer.
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3

As a scheduling tool, Bookings may collect names, email addresses, and phone numbers of users. If 

and would not be subject to the Freedom of 
(FIPPA).

3.1 Per
I collected

would be 
this use will be required to comply with the
(FIPPA). This would 

4 or Disclosure
4.1

on in Bookings, the following 
safeguards will be in place:

VIU privacy training to ensure all are aware of, and comply with, the 
of Privacy Act (FIPPA);

general privacy and security policies and procedures are in place; 
VIU’s assigned administrators will:

o provisioning and deprovisioning VIU access to Bookings;
o enable or disable calendar sharing (as appropriate to use cases once 

);
o ;
o validate user access to Bookings at least annually.

contractual requirements for (e.g., 

security seriously and to comply with FIPPA;
VIU administrator access to to 
be reviewed by the on an annual basis.

4.2
noted above (s. 4.1 Bookings provides various 

breaches. These include:
Access controls: Restrict access
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customers during the booking process to the bare minimum
appointment.
Customer Data Usage Consent: T VIU 
to use their data will appear on the Self-Service page. The box will have to be checked by 
the user in order to complete the booking.

back-to-

period, in accordance with VIU’s, and FIPPA, requirements.
Sharing permissions: Control sharing permissions for booking pages, ensuring that only 
authorized users can share or access the page.

Inte

shared only with necessary individuals or groups within VIU.

PARTS:  2 – 8 – NOT APPLICABLE

For purposes of this general Bookings PIA, it has been assumed that VIU will not collect Personal 
-8 of the PIA template are not required. Note that an

alysis determines a use case that may include 

Disclaimer

-in-time based on information made available to the
author. Nothing in this document shall be construed as legal advice, opinion or an engagement

in the practice of law.
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