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instructors who are existing employees of the partner universities, and setting up and piloting the 
courses in Ukraine. There will be 80 Ukrainian students involved in the project.  

 
2. Scope of this PIA 

This PIA covers the project activities that VIU has control over. It does not cover the activities 
undertaken by our Ukrainian partners in Ukraine.  

3. Related Privacy Impact Assessments 

There are no existing PIA’s for this project, and no others are currently planned. 

4. Elements of Information or Data 

Instructors: 

Data will be collected from the six Ukrainian instructors of the courses. This data will be the data 
we need to register them in the VIU Train-the-trainer course – name, address. 

We are required by the Government of Canada to enroll travellers in a specific insurance program 
for their travel insurance. This is a requirement of the funding. To do this we require name, 
address, date of birth, medical conditions and emergency contacts. This information is forwarded 
through a secure electronic portal to the Government of Canada’s chosen travel insurance 
provider.  

We book the travel for these six instructors from Ukraine, and for the instructors from VIU who 
travel to Ukraine for the purposes of this work. We obtain photocopies of the travellers passports 
so we can complete accurate booking of their flights. This includes place and date of birth, address, 
name and citizenship. 

When international travellers arrive at VIU we ask them to complete an emergency contact form, 
which is voluntary. We ask them to give us two emergency contacts, list their name and local 
address, and to disclose any medical conditions or medications they wish us to know about.  

 

 

 

 

Students: 
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1. The purpose for which the information is being collected 
2. The legal authority for collecting it, and 
3. The title, business address and business telephone number of an officer or employee 

who can answer questions about the collection. 

Please include your proposed wording for a collection notice and where it will be located for 
individuals to read before collection takes place.  You can also attach a screen shot or a copy of 
your form where the collection notice would be located.  For further help with collection notices 
please see the “Collection Notice Tip Sheet” located on the CIO’s website. 

 

??? 

 

Part 3 – Security of Personal Information 

If this PIA involves an information system, or if it is otherwise deemed necessary to do so, 
please consult with your public body’s privacy office(r) and/or security personnel when 
filling out this section. They will also be able to tell you whether you will need to complete a 
separate security assessment for this initiative. 
 
11. Please describe the physical security measures related to the initiative (if applicable).  

In Canada (Instructor and student Information) 

Key card access to the building, closed door to employee area, hard copy information stored in a 
locked file cabinet in an individual employee’s office. Employees have received FOIPP training.  

In Ukraine 

? 

 

12. Please describe the technical security measures related to the initiative (if applicable).  

User Access profiles assigned on a need-to-know basis, Vancouver Island University’s firewall and 
security systems.  

13.  Does your branch/department rely on any security policies?  
 
 Policy 41.03 Risk Management 
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 Policy 45.01 Use of Information Technology 
 
Please describe any specific policies and procedures and provide contact details for someone who 
could answer further questions regarding these policies and procedures. 
14. Please describe any access controls and/or ways in which you will limit or restrict unauthorized 

changes (such as additions or deletions) to personal information. 

For example:  role-based access. 

15. Please describe how you track who has access to the personal information. 

For example:  audit trails or physical sign-in and sign-out of files. 

 
Part 4 – Accuracy/Correction/Retention of Personal Information 

 
16. How is an individual’s information updated or corrected? If information is not updated or 

corrected (for physical, procedural or other reasons) please explain how it will be annotated? If 
personal information will be disclosed to others, how will the public body notify them of the 
update, correction or annotation? 

For example:  users have access to update their own information or, notes will be made on a case 
file. 

 
17. Does your initiative use personal information to make decisions that directly affect an 

individual(s)?  If yes, please explain. 
 

Students who take the courses must be public servants (this is the purpose of the project). The 
process includes asking students to identify their employer and occupation. 

 
18.  If you answered “yes” to question 17, please explain the efforts that will be made to ensure 

that the personal information is accurate and complete. 

For example:  check to see that the information was obtained from a reputable source such as 
another government agency.   

The information comes directly from the student and is confirmed with her employer.  
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Part 6 –  Privacy Office(r) Comments 

This PIA is based on a review of the material provided to the Privacy Office(r) as of the date below.  
If, in future any substantive changes are made to the scope of this PIA, the public body will have to 
complete a PIA Update and submit it to Privacy Office(r). 

 
 
 
 
 
 
 
 
 

 

     

Privacy Officer/Privacy Office 
Representative 
 
 

 Signature  
 
 

Date 
 
 
 




