


1.0 Privacy Context

1.1 Description of Systems and Linkage to Legislation
We intend to replace the current UVic mobile app with Ellucian Mobile, which is a higher education mobile app
that easily integrates with Banner, University of Victoria’s mission critical administrative system. Please note
that students’ use of this mobile app is optional, and that all personally identifiable information is exchanged
directly between the student’s mobile device and UVic servers, without involving third party services other than
networking. Any student functionality provided in the mobile app is available via student self-service.

The main components of Ellucian Mobile are:

1) Mobile app: This is user’s mobile device i.e. IPhone, IPad
2) Mobile Integration server: This is a Linux server residing
3) Mobile database server: This is a Linux server residing in
4) Mobile Configuration Web Application: The Configuration web application is a web tool that allows
University Systems to set up and manage UVic Mobile configurations, which are forwarded to the
student’s mobile device so it can contact UVic servers directly. This web application is hosted
No personally identifiable information is entered into this web application.

Mobile Integration Server

The Mobile Integration Server is a web services app that handles all communication between the mobile devices
and the UVic Student Information system. For example, the Mobile Server does the following:

1) Authenticates students against when students sign into the app.
2) Retrieves and displays the financial information, student’s grades and course information from
on the student’s mobile device.

1.2 Use of System
What the system will be used for?

Upgraded UVic mobile app will allow (but not require) UVic students to:

1) View their final grades
2) View their class schedule
3) View and add funds to their ONECard balance

Upgraded UVic mobile app will allow public to:

1) View transit information (NextBus)

2) View security and emergency information
3) View campus dining information

4) View campus news feed

Who will use it?

Upgraded UVic mobile app will be used by:

1) University of Victoria Students
2) Public
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