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7. Purpose/Objectives of the revision

Explain in as much detail as is needed why the change is being made and why the initiative will,
after the change, continue to comply with the Freedom of Information and Protection of Privacy Act

This change is being made to extend the coverage of the Canvas Cloud PIA to include data
centres run by Instructure in the AWS United States Zone. This change allows SFU users
involved in the Canvas Cloud Implementation access a Training Services Portal server located
in the United States.

8. What are the potential impacts of the proposal?

Include privacy impacts in this description.

Collection: SFU data will be shared with a Training Services Portal server located in the United
States.

Access: SFU data will be accessed by a Training Services Portal server located in the United States.
Use: SFU data could be used by the Training provider.

Disclosure: The SFU data passed into the Training Services Portal from users includes the
following:

User Name

User Institution

User email

Date of Access

Canvas url

Retention: Retention of personal information longer than is necessary, which increases the risk
of unauthorized use, access, and disclosure. In order to counteract this lack of an automated
process, a request can be made to have the data cleared on our behalf. Reminders will be set on staff
calendars for the end of August and again at the end of 2025, aligning roughly with two 90-day cycles.

Storage: SFU Data is stored in an AWS Data Centre in the United States.
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